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Supplies or Services and Price/Costs

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 General

The Program Management, Administrative, Operat{@besrical), and Technical Services program,
hereafter referred to as PACTS I, is designedstal#ish a portfolio of Department- wide
Indefinite-Delivery, Indefinite Quantity (IDIQ) cdracts for non-information technology (IT)
support services that will enable DHS business @mdjram units to accomplish their mission
objectives, as well as cross-organizational missiom support of Executive Order 13360, PACTS
Il is a 100% SDVOSB set-aside consisting of two E2)nctional Categories (FCs) of services;
FC1 will include Program Management (P) and Tedkin(€) services, and FC2 will include
Administrative (A) services and Operations (OS). (clerical).

The contracts issued as a result of this soliomatwill be available for use by all Components dfe t
U.S. Department of Homeland Security (DHS).

The Contractor shall provide services under thegdaesed Functional Category, in accordance with
issued task orders (TOs). TOs will be issued iroatance with the procedures set forth in Section
G of the resultant contract. Additionally, TOs mayclude incentives, performance based
measures, and/or option periods.

The scope of services under PACTS Il is define8ention C.

B.2 Base and Option Periods

The term of this IDIQ contract is a two (2) yearséagoeriod and three (3) option periods with a
period of performance of one (1) year each. Thisosa multi-year contract as defined in FAR Part
17.1. TOs will be issued with specific performapegiods.

B.3  Contract Type & Pricing

PACTS Il allows for Fixed-Price (FP) and its vamoforms as indicated in Federal Acquisition
Regulation (FAR) Part 16.2, and Time-and-Mater{@&M) or Labor-Hour (LH) as defined in FAR
Part 16.6 pricing arrangements at the TO level. Ty also combine more than one (1) pricing
arrangement (e.g., FP/LH, etc.), although sep&htBls are required for each type.

B.3.1 Time-and-Materials/Labor-Hour/Fixed-Price Rates

All individual TOs issued for services to be penfi@d within the United States will be
priced in accordance with the ceiling hourly lalvates set forth in Section B.4, Ceiling
Labor Category Rate Table. The ceiling labor ratesB.4 reflect the maximum fully-
burdened labor rates for each labor category thay ime proposed or utilized in TOs
issued under PACTS II. The fully burdened laboresaset forth in section B.4. do not
include overtime compensation for Wage Determimatipplicable labor categories subject to
the Service Contract Act (SCA). The labor categoreeiling hourly rates and ceiling indirect
administrative cost rates are detailed in Sectigh Beiling Labor Category Rate Table. The
fully burdened hourly rates are ceiling rates, #m Contractor may, at its discretion, elect to
propose lower hourly rates for individual TOs.
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Supplies or Services and Price/Costs

Under no circumstances shall the Contractor propoggovide invoices for hourly labor rates
above the ceiling labor rates set forth in Sectbd, Ceiling Labor Category Rate Table.
The exceptions to the fully burdened ceiling labates in B.4 are (1) required upward rate
adjustments based on SCA Wage Determination Indibesmges, and (2) required upward
rate adjustments based on overtime compensatioMVige Determination applicable labor
categories.

(a) Labor. Section B.4, Ceiling Labor Category Rate |&alprovides fully-burdened
ceiling hourly rates for each labor category. Whesponding to a TO Request for
Proposal (TORFP), regardless of TO type, the Cotdrashall identify both Prime and
Team Member (i.e., Subcontractor) labor using t#CPS 1l Labor Categories that
apply. The fully-burdened labor rates include aliredt, indirect, general and
administrative, overhead costs, and profit assediatith providing the required skill. The
rate of compensation for overtime pay premiums W@l specified at the task order
level. For Wage Determination applicable labor gates, if overtime is required at the
TO level, overtime will be compensated in accorgawith the Service Contract Act and
the Fair Labor Standards Act and prescribed in @oele Of Federal Regulations (-CFR)
Title 29: Labor 8778—OVERTIME COMPENSATION. The gal overtime pay
standard requires that overtime must be compensatadrate not less than one and one-
half times the regular rate at which the employgeactually employed. The regular rate
of pay at which the employee is employed may in event be less than the statutory
minimum. Guidance on how overtime for SCA covereab®es is proposed and invoiced
in a TO response will be specified in the TORFP.

(1) Government Site Rates. When performing at Governns#ies (GS), the

Contractor shall provide services at or below thitydburdened ceiling labor rates
indicated in Section B.4, Ceiling Labor CategoryteRdable. The Government will

provide office space, furniture, and office equipinand supplies, as described in
Section H.4, Government Property and as specifiedhe individual TOs.

(2) Contractor Site Rates. When performing at a Coturasite (CS), the
Contractor shall provide services at or below thiy{fourdened ceiling labor rates
included in Section B.4, Ceiling Labor Category &kdiable, which include loads for
office space and all normal supplies and serviegslired to support the work. This
includes, but is not limited to, telephones, faxespiers, personal computers,
postage (to include courier services such as Fedetpress), ordinary business
software (e.g., word processing, spreadsheetshigsgpetc.), and normal copying and
reproduction costs.

(b) Program Management (Contract-Level) Support CosGontract-level program
management support costs shall not be billed asrextdcharge to the PACTS Il base
contract or individual TOs. These program managénseipport costs shall be included
within each fully burdened labor category rate, ahdll not be proposed as separate labor
categories. Program management support costs eassngupport for contract-

level management, reporting requirements (see @edi), and related travel and meeting
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attendance costs associated with the Contractoogr@gm management staff, as it relates to
the overall management of the PACTS Il program.

(c) Project Management (Task Order-Level) Support CosBontract-level program

management support costs are differentiated fromliviclual TO project management
support costs. TO Project Management support costy, if approved by the TO

Contracting Officer (CO), be billed as hourly labates or on a lump sum fixed-price basis
against individual TOs for direct support of théodfperformed under those TOs.

(d) Materials (i.e., Ancillary Support). “Materials” aa form of direct TO costs, are
defined under FAR 16.601 to mean —

i.  Direct materials, including supplies transferretineen divisions, subsidiaries, or
affiliates of the contractor under a common control
ii.  Subcontracts for supplies and incidental serviceswhich there is not a labor
category specified in the contract;
iii.  Other direct costse(g, incidental services for which there is not a latategory
specified in the contract, travel, computer usdgeges, etc.); and
iv.  Applicable indirect costs.

Materials represent ancillary support that is ireegand necessary as part of a total
integrated solution within the scope of PACTS I fwhich there is not a labor category

specified in the contract. Ancillary labor shalltrexceed more than ten percent (10%) of the
total price of the TO for each applicable TO period

B.3.2 Fixed-Price (FP) Type TOs

Fixed-Price (FP) is defined under FAR 16.201, FiReite Contracts, and other applicable
agency-specific regulatory supplements. Fixed-Pimoentive is defined under FAR 16.403,
Fixed-price incentive contracts, and other appleamgency-specific regulatory supplements.
Partial payment of FP type TOs may be negotiategda@n the completion of milestones, at
the discretion of, and if approved by, the TO CO.

B.3.3 Time-and-Materials (T&M) and Labor-Hour (LH) Type T Os

Time-and-Materials (T&M) and Labor-Hour (LH) is d&td under FAR Subpart 16.6,
T&M and LH Contracts, and other applicable agenmgesfic regulatory supplements. For
T&M and LH type TOs, the quantity of hours orderedm each labor category will be
specified as deliverable hours billable at theimgilrates specified in Section B.4 Ceiling
Labor Category Rate Table or as negotiated, if toraées are proposed for the TO. Profit
on materials is not allowable.

The cumulative extended total of all labor categ®rordered plus materials will define the
TO ceiling price. TOs may, at the unilateral disore of the TO CO, authorize transfers
between labor categories for up to ten percent j16Pthe total cost of the TO, within the
established individual TO ceiling price, without written TO modification. The
Government will not reimburse the Contractor fostsancurred beyond the ceiling

price, for hours not delivered, for hours deliveted in excess of the quantities ordered
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for a particular labor category or for materialceeding the ordered amount. Labor
dollars will not be used to pay for materials noatemial dollars used to pay for labor
without a written TO modification.

B.4 CLIN Rate Table

The CLIN Rate Table includes- 1) Hourly Labor Ratesl fully-burdened ceiling labor category rates,
AND 2) indirect burden ceiling rates applied to erals (ancillary support) for performance of the
requirements as specified in TOs. Fully loadediabtes are the maximum allowable for the contract

The markup percentages for Travel, Subcontracts Gther Direct Costs should be included in the CLIN
Rate Table as CLINs XXX3 and XXX4. The markup eertages for base year 2 and the three option
years shall be based on base year 1 CLINs XXX3a0d4 with escalation which reflects the Offeror's
best judgment. These escalation percentagesrigiabor rates will not be revised over the lifalte
contract. CLINs XXX5 and XXX6 are reserved for Maals - Travel, Subcontracts (for supplies and
incidental services for which there is not a labategory specified in the contract), and Other &ire
Costs to be inserted upon Task Order award. B&ICtHIN Rate Table and the Hourly Labor Rates are
found in inAttachment J-1 -Pricing Templatehe Labor Categories and Qualifications are faand
Attachment J-2- Labor Categories and Qualifications

(End of Section B)
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C1l

FC2 Statement of Work

SECTION C — STATEMENT OF WORK

General

C.1.1 Objective

The primary goal of this acquisition is to estadblegssuite of Department-wide Indefinite-
Delivery Indefinite-Quantity (IDIQ) contracts foron-IT (Operations (Clerical) and
Administrative) services that will enable DHS tocamplish mission objectives. The
acquisition and resulting multiple award contraetéll collectively be referred to as
PACTS Il and are designed to offer a broad ranges@fvices and solutions to fulfill
component and departmental service needs. ThisraabstStatement of Work (SOW)
is comprised of one (1) of the two (2) comprehemdtunctional Categories (FC) of
services FC1 — Program Management (P) and Technical (Tiviges; and FC2 —
Administrative (A) and Operations (OS) ServicdsC2 is covered by this contract
Specific requirements will be further identifieddatefined at the TO level.

C.1.2 Scope

The Contractor shall provide the full range of FG2 Administrative (A) and
Operations (OS) Services to meet the mission nekd¥HS. As identified in Task
Orders (TOs), the services provided under PACT®illl support DHS on a nation-
wide basis. The services under PACTS Il will notused for outside the continental
United States. (OCONUS). The Contractor shall &shnihe necessary labor personnel
and materials (equipment, facilities, travel, amgilkary labor) required to satisfy the
TO requirements. While this SOW identifies one Elnctional Category, the suite of
resulting contracts are intended to satisfy a ffafige of related requirements, although
they will not preclude the use of other vehicled aantracts to meet specific needs.

All prime Contractors awarded IDIQ contracts unBACTS 1l must be Service-Disabled
Veteran-Owned Small Businesses. The primary NorntieAcan Industry Classification
System (NAICS) Code and size standard for FundtiGasegory 2 (FC2) are as follows:

(FC)

Functional | Description Primary NAICS | SizeStandard
Category Code

FC2

Administrative and 56111( $7™M
Operations Services

C.1.3 Contract and TO Management

Contract and TO management is a mandatory elenmnalf TOs issued under the
PACTS Il contract. The objective of contract and ftanagement is to provide the
program management, project control and contrachiradtration efforts which are
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necessary to manage a high volume, multiple cusgmaultiple TO-type vehicles for a
large, diversified team so that the cost, schednte quality requirements of each TO are
tracked, communicated to the Government, and ulélpaattained. The use of
commercially-available automated tools (contragboovided) and the application of
expertise on processes and metrics that supportmiB@agement are encouraged to
achieve the above objectives. The objective ofttws is to provide quicker access,
improved accuracy, and enhanced accessibility fonti@ctors/clients. Additionally,
they will promote timely monitoring of status/dednables; facilitate the tracking of the
quality of work products, and gauging overall casto satisfaction.

C.2  Functional Category

The Contractor shall furnish the full range of s¢wnos and non-IT services (Operations
(Clerical), and Administrative) necessary to méet scope of the requirement of this contract
and individual TOs issued under it. All solutionsdaservices must meet the DHS policies,
standards, and procedures identified in the indafid Os.

C.2.1 Functional Category 2 — Administrative and Operatios Services -NAICS
code 561110

Administrative and Operations Servicdhe Contractor shall provide day-to-day office
administrative support services, such as finangiahning; billing and recordkeeping;
and personnel.

Additionally, the contractor shall provide a rargfebusiness operations support services
to include letter drafting; document editing or @ireading; typing, word processing or
desktop publishing; and other secretarial serviaasyering telephone calls and relaying
messages to clients, postal and mailing servicesca@ or more other office support
services, such as facsimile services, and wordegsieg services.

Court Reporting and Stenotype Servicéhe Contractor shall also provide verbatim
reporting and stenotype recording of live legalgaedings, and transcribe subsequent
recorded materials and any other business suppovices, for example address bar
coding services, bar code imprinting services,raad presorting services.

(End of Section C)
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SECTION D — PACKAGING AND MARKING

D.1  Markings

All deliverables submitted to the PACTS Il Admimative Contracting Officer (ACO), the
PACTS Il Program Manager, the TO Contracting Officer the TO Contracting Officer's
Representative (COR) shall be accompanied by aimpgckst or other suitable shipping
documentation that shall clearly indicate the fwilty:

(a) Contract number;

(b) TO number;

(c) Name and address of the consignor;

(d) Name and address of the consignee;

(e) Government bill of lading number covering the shigoin(if any); and

() Description of the item/material shipped, includibgm number, quantity, number of
containers, and package number (if any).

Specific or unique marking requirements may be eskixd in individual TOs.

D.2 Branding

The Contractor shall comply with the requiremerftarmy DHS Branding and Marking policies
as outlined in Management Directive Number: 123A6.a matter of law, Federal criminal
statutes prohibit unauthorized uses of the DHS.Seaddition, DHS policy prohibits granting
authorization for certain commercial uses of thelSk is permissible to reference DHS in
materials if the reference is limited to true, tedtstatements. The words DHS and/or Homeland
Security should appear in the same color, font,sanel as the rest of the text in the document.

The DHS seal cannot be used in any manner thatampHS endorsement of commercial
products or services, the user’s policies or a@tsj or on any article that may discredit the seal
or reflect unfavorably on DHS. Any use of the DHslsis approved by the Secretary or his/her
designee.

Requests to use the DHS seal shall be submittety usitachment J-3DHS Official Seal
Usage Approval Form MD No0.003The Comments section should be used to desciilyeuse

of the seal is being requested, and how it willused. Completed forms should be sent to the
Department’s Office of Public Affairs via e-mail atanding@hg.dhs.govwith a carbon copy
(CC) to the TO Contracting Officer, or a hard cayay be filled out, printed, and faxed to (202)
282-8775 and to the TO Contracting Officer.

(End of Section D)
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 FAR 52.252-2 Clauses Incorporated by Reference (Fa998)

This contract incorporates one or more clausesfgrence, with the same force and effect as if
they were given in full text. Upon request, the Cacting Officer will make their full text
available. Also, the full text of a clause may loeessed electronically at this/these address(es):
https://acquisition.gov/far/index.html

FAR Clause No. Title and Date

52.246-2 Inspection of Supplies — Fixed Price (ALED6)

52-246-4 Inspection of Services — Fixed Price (ALES6)

52 246-6 Inspection of Services — Time-and-Material labor-Hour (MAY
2001)

52.246-16 Responsibility for Supplies (APR 1984)

52.246-20 Warranty of Services (MAY 2001)

(End of clause)

E.2 Inspection and Acceptance

Unless otherwise specified in the contract or applie TO, inspection and acceptance of all
work and services performed will be in accordandé tihe FAR clauses incorporated at Section
E.1, Clauses Incorporated by Reference, as apj#icab

E.3  Scope of Inspection/Review of Deliverables

All deliverables will be inspected for content, qaeteness, accuracy and conformance to
applicable contract or TO requirements by the cogmti contract COR or TO COR as detailed in
the applicable TOs. Inspection may include valmatof information or software through the
use of automated tools and/or testing of the dedbdles, as specified in the contract or applicable
TO.

Unless otherwise agreed to by the parties, the Gawent will provide written acceptance,

comments, and/or change requests, if any, withimytk30) business days from receipt of the
deliverable. If written acceptances, comments,ceotif an extended duration for review, and/or
change requests are not provided by the Governmihin thirty (30) business days it is the

responsibility of the Contractor to confirm recedpid acceptance of the deliverable(s).

If the Government provides comments and/or chaegeests, the Contractor shall have thirty
(30) calendar days (unless otherwise negotiated) fieceipt of the Government correspondence
to incorporate the comments and/or change requestls resubmit the deliverable. If the
Government has additional comments and/or changeests following the resubmission, they
will be provided within fifteen (15) business dayem receipt of the updated deliverable, at
which point the Contractor will have fifteen (15)diness days to incorporate those comments
and/or change requests and resubmit the deliverable
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E.4 Basis of Acceptance

The basis for acceptance shall be compliance wmghréquirements set forth in the SOW, the
TO, the Contractor’s proposal and other terms amdlitions of this contract. Deliverable items
rejected under any resulting TO shall be correatedccordance with the applicable clauses
(e.g., FAR 52.246-4 Inspection of Services — FiRede (AUG 1996), FAR 52.246-6 Inspection
of Services — Time-and-Material or Labor-Hour (MR901), and/or their respective alternates).

(End of Section E)
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 General

The DHS TO CO may include additional deliveriesperformance requirements in TOs, other
than those enumerated in this section, such asipfignal FAR clauses, (2) component specific
clauses, and (3) TO specific clauses. In the epknonflict between a TO and the contract, the
contract shall take precedence. If the base cdnisagilent on a particular item or topic, and a
TO provides additional detail or clarification, th® takes precedence.

F.2 FAR 52.252-2 Clauses Incorporated by Reference (Fel998)

This contract incorporates one or more clausesfgrence, with the same force and effect as if
they were given in full text. Upon request, the @acting Officer will make their full text
available. Also, the full text of a clause may loeessed electronically at this/these address(es):
https://acquisition.gov/far/index.html

FAR Clause No. ‘ Title and Date ‘

52.24:-15 Stog-Work Order (AUC 1989

52.242.17 Government Delay of Work (APR 1984)

52.247-34 F.O.B. Destination (NOV 1991)

52.247-35 F.O.B. Destination, Within Consignee’sriRises (APR 1984)

F.3 FAR 52.211-8 Time of Delivery (June 1997)
(a) The Government requires delivery to be made acagriai the following schedule:

REQUIREDDELIVERY SCHEDULE

[Task Order Contracting Officer insert specific dith

ITEM NO. DESCRIPTION DUE

The Government will evaluate equally, as reganae tof delivery, offers that propose delivery
of each quantity within the applicable delivery ipdr specified above. Offers that propose
delivery that will not clearly fall within the apphable required delivery period specified above
will be considered nonresponsive and rejected. Gbgernment reserves the right to award
under either the required delivery schedule orpitoposed delivery schedule, when an Offeror
offers an earlier delivery schedule than requireolva. If the Offeror proposes no other delivery
schedule, the required delivery schedule aboveapply.
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OFFERORSPROPOSELDELIVERY SCHEDULE

ITEMNO. JQUANTITY JWITHIN DAYS AFTERDATE OFCONTRACT

(b) Attention is directed to the Contract Award proersiof the solicitation that provides
that a written award or acceptance of offer mailed,otherwise furnished to the
successful Offeror, results in a binding contrathe Government will mail or
otherwise furnish to the Offeror an award or notifeaward not later than the day
award is dated. Therefore, the Offeror should cdmpthe time available for
performance beginning with the actual date of aweather than the date the written
notice of award is received from the Contractingic@f through the ordinary mails.
However, the Government will evaluate an offer thaiposes delivery based on the
Contractor’'s date of receipt of the contract oriceotof award by adding (1) five
calendar days for delivery of the award through ¢thdinary mails, or (2) one
working day if the solicitation states that the ttaot or notice of award will be
transmitted electronically. (The term “working dagkcludes weekends and U.S.
Federal holidays.) If, as so computed, the offedetivery date is later than the
required delivery date; the offer will be consider®nresponsive and rejected.

(End of clause)

Alternate | (Apr 1984)If the delivery schedule is expressed in termspacific calendar dates or
specific periods and is based on an assumed dat®arfl, the contracting officer may substitute
the following paragraph (b) for paragraph (b) o thasic clause. The time may be expressed by
substituting “on or before”; “during the months ;7 or “not sooner than

or later than _" as headings for the third colurhparagraph (a) the basic clause.

(b) The delivery dates or specific periods abowe lmsed on the assumption that the
Government will make award by Cpntracting Officer insert daje Each
delivery date in the delivery schedule above wdl éxtended by the number of
calendar days after the above date that the caonsraic fact awarded. Attention is
directed to the Contract Award provision of thei@tdtion that provides that a
written award or acceptance of offer mailed or o#tlige furnished to the
successful Offeror results in a binding contradierEfore, the Offeror should
compute the time available for performance begigniith the actual date of
award, rather than the date the written notice whrd is received from the
Contracting Officer through the ordinary mails.

Alternate Il (Apr 1984)If the delivery schedule is expressed in termspgcific calendar dates

or specific periods and is based on an assumedtftateontractor will receive notice of award,
the contracting officer may substitute the follogiparagraph (b) for paragraph (b) of the basic
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clause. The time may be expressed by substitutvithih days after the date of receipt of a

written notice of award” as the heading for thedtwolumn of paragraph (a) of the basic clause.

(b) The delivery dates or specific periods abowe lmased on the assumption that the
successful Offeror will receive notice of award by [Contracting Officer
insert dat¢. Each delivery date in the delivery schedule &l be extended by
the number of calendar days after the above datehk Contractor receives notice
of award; provided, that the Contractor promptlikreawledges receipt of notice of
award.

Alternate Il (Apr 1984) If the delivery schedule is to be based on thaeahaate the contractor
receives a written notice of award, the contractff@cer may delete paragraph (b) of the basic
clause. The time may be expressed by substitutvithih days after the date of receipt of a
written notice of award” as the heading for thedttolumn of paragraph (a) of the basic clause.

F.4 FAR 52.211-9 Desired and Required Time of Deliverfdune 1997)
(a) The Government desires delivery to be made acaptdithe following schedule:

DESIREDDELIVERY SCHEDULE
[Task Order Contracting Officer insert specific dith
ITEM NO. [QUANTITY [IWITHIN DAYS AFTERDATE OFCONTRACT

If the Offeror is unable to meet the desired delivechedule, it may, without prejudicing
evaluation of its offer, propose a delivery schedhklow. However, the Offeror's proposed
delivery schedule must not extend the delivery qeerbeyond the time for delivery in the
Government’s required delivery schedule as follows

REQUIREDDELIVERY SCHEDULE
[Task Order Contracting Officer insert specific dith

ITEM QUANTITY fWITHIN DAYS AFTERDATE OFCONTRACT
No.

Offers that propose delivery of a quantity undechsterms or condition that delivery will not
clearly fall within the applicable required deliyeperiod specified above, will be considered
nonresponsive and rejected. If the Offeror propasesother delivery schedule, the desired
delivery schedule above will apply.
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OFFERORSPROPOSELDELIVERY SCHEDULE
[Task Order Contracting Officer insert specific dith
ITEMNO.  |[QUANTITY [WITHIN DAYS AFTERDATE OFCONTRACT

(F) Attention is directed to the Contract Award proersiof the solicitation that provides that
a written award or acceptance of offer mailed dreowise furnished to the successful
Offeror results in a binding contract. The Governimeill mail or otherwise furnish to
the Offeror an award or notice of award not lateaint the day the award is dated.
Therefore, the Offeror shall compute the time aldé for performance beginning with
the actual date of award, rather than the datevtiiteen notice of award is received from
the Contracting Officer through the ordinary maildowever, the Government will
evaluate an offer that proposes delivery basecherContractor’'s date of receipt of the
contract or notice of award by adding (1) five calar days for delivery of the award
through the ordinary mails, or (2) one working dayhe solicitation states that the
contract or notice of award will be transmittedcédenically. (The term “working day”
excludes weekends and U.S. Federal holidays.sI§cacomputed, the offered delivery
date is later than the required delivery date; dffer will be considered nonresponsive
and rejected.

(End of clause)

Alternate | (Apr 1984)If the delivery schedule is expressed in termspacific calendar dates or
specific periods and is based on an assumed dat®artl, the contracting officer may substitute
the following paragraph (b) for paragraph (b) o thasic clause. The time may be expressed by
substituting “on or before”; “during the months ; dF “not sooner than , Or later
than " as headings for the third column of pararé@) of the basic clause.

(F) The delivery dates or specific periods above argetbeon the assumption that the
Government will make award by Tdsk OrderContracting Officer insert
datd. Each delivery date in the delivery schedule &wowull be extended by the
number of calendar days after the above date tiatcontract is in fact awarded.
Attention is directed to the Contract Award prowisiof the solicitation that provides
that a written award or acceptance of offer maitedotherwise furnished to the
successful Offeror results in a binding contracterEfore, the Offeror shall
compute the time available for performance begignimith the actual date of
award, rather than the date the written notice whrd is received from the
Contracting Officer through the ordinary mails.

Alternate Il (Apr 1984)If the delivery schedule is expressed in termspacific calendar dates

or specific periods and is based on an assumedttateontractor receives notice of award, the
contracting officer may substitute the followingragraph (b) for paragraph (b) of the basic
clause. The time may be expressed by substitutivithih days after the date of receipt of a
written notice of award” as the heading of thedhiolumn of paragraph (a) of the basic clause.
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(F) The delivery dates or specific periods above arsetbaon the assumption that
the successful Offeror will receive notice of awand [Task Order

Contracting Officer insert daje Each delivery date in the delivery schedule &bov

will be extended by the number of calendar dayerathe above date that the
Contractor receives notice of award; provided, thia¢ Contractor promptly

acknowledges receipt of notice of award.

Alternate Il (Apr 1984) If the delivery schedule is to be based on thaahalate the contractor
receives a written notice of award, the contractffgcer may delete paragraph (b) of the basic
clause. The time may be expressed by substitutvithih days after the date of receipt of a
written notice of award” as the heading of thedliolumn of paragraph (a) of the basic clause.

F.5 Term of the Contract

The term of this indefinite delivery indefinite quay (IDIQ) contract is a two (2) year base
period and three (3) option periods with a peribgp@&formance of one (1) year each. This is
not a multi-year contract as defined in FAR Parfi17

After the PACTS Il term expires, the contract wémain an active contract until the final TO is
closed-out and it shall continue to govern the seand conditions with respect to active Task
Orders to the same extent as if it were completeohd the PACTS Il contract term.

F.6  TO Performance Period and Pricing

Task Orders may be issued at any time during tee pariod and/or option periods, if exercised.
Those periods of time shall be called the “Cont@atlering Period” (COP). The performance
period of each TO will be specified in the TO anéyminclude option periods which, if
exercised, may extend the TO period of performancéo twelve (12) months beyond the COP
of the base period and/or option periods, if exsaati Task Orders issued in the third and final
option year, if exercised, shall not extend beytwelve (12) months after the COP of the final
option year. The total base contract duration,uiticlg the exercise of any options terms, shall
not exceed sixty (60) months (excluding exerciseptfons under FAR 52.217-8).

For purposes of Task Orders where performance égtbryond the COP of the final option
period, the final contract year's pricing shall bsed. At all times each TO’s terms shall be
consistent with its funding appropriation.

If needed, the Government intends to exercise gi®m under FAR 52.217-8 without further
competition or need for justification for other th&ull and open competition [or sole source
justification]. The need to exercise the option em&#AR 52.217-8 to extend the period of
contract performance for the maximum period of $8 months beyond the period of
performance will be considered the same for alle@ifs. In considering the price of the base
period and any option periods, the Government wolhsider that if the extension of service
clause (i.e. FAR 52.217-8) is exercised, it will dre the exact same rates and terms, other than
length of performance, as the base or option pebeithg extended. The Government will
determine whether the price, inclusive of all opsipis fair and reasonable and in combination
with the other evaluation factors specified in tREP, represents the best value to the
Government.
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F.7  Delivery

The items required under each individual TO shalldelivered and received at destination
within the timeframe specific in each TO.

F.8 Place of Performance
Place of performance shall be set forth in indigidDask Orders.

F.9 Deliverables

All applicable deliverables, their required deliyatates, and destination of delivery will be
specified in each TO issued under this contrace $thedule for completion of work to be
performed will be delineated in each TO issued utitie contract, as applicable.

In the event the Contractor anticipates difficultycomplying with any contract-level delivery
schedule, the Contractor shall immediately provideitten notice to the PACTS I
Administrative Contracting Officer and the PACTSPHogram Manager. Each notification shall
give pertinent details, including the date by whitie Contractor expects to make delivery,
provided that this data shall be informational anlycharacter and that receipt thereof shall not
be construed as a waiver by the Government of anyract delivery schedule, or any rights or
remedies provided by law or under this contract.tHe event the Contractor anticipates
difficulty in complying with any TO level delivergchedule, the Contractor shall provide written
notification immediately to the TO CO and TO COR.

Contract Deliverables Schedule

Government Required Delivery Schedule

ITEM DESCRIPTION DUEDATE SuBMIT TO FORMAT
NoO. TYPE
1 Contract Status Report 15" calendar day [PACTS Il ACO and Microsoft
. of each month PACT Il Program Word 2010}
(Section F.10) Manager at: Compatiblg
PACTSII_ADMIN@HQ.
DHS.GOV
Strategic Sourcing
Program Office at:
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Government Required Delivery Schedule

l;@f' DESCRIPTION Due DATE SuBMIT TO F?rilgéT
2 Prime Contractor No later than thirtf PACTS Il Program Microsoft
Performance (30) calendar day§Manager at: Word 2010}
Requirements/Subcontractfajter the first 12 JPACTSII_ADMIN@HQ. JCompatiblg
Report months of contraggDHS.GOV
award.

(Section F.12)
Subsequent
Demonstrations n
later than thirty
(30) calendar day:
after the end of

=4

Saalaimlonaaail
3 Industry Partner Webpage | Sixty (60) calendgrContent shall be HyperText
days after contragtieployable and Markup
, award operational. Language
(Section H.6.) (html)
4 IT Security Plan Ten (10) calendafPACTS Il ACO at: Microsoft
days after contraggPACTSII_ ADMIN@HQ. fWord 2010}
, award DHS.GOV Compatible
(Section 1.9(b)(1))
5 IT Security Accreditation ]| Six (6) months PACTS Il ACO atgMicrosoft
after contract PACTSII_ADMIN@HQ. fWord 2010
award DHS.GOV Compatible

(Section 1.9 (e))

6 Task Order (TO) Status As specified in JSpecified in individual | Microsoft

Reports individual Task JTask Orders. Word 2010
Orders Compatible
7 Quarterly PACTS I Quarterly Participates shall includg
Meetings PACTS Il ACO, PACTS

Il Program Manager and N/A

i company representativeq.
(Section G.8.1) pany rep
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Government Required Delivery Schedule

ITEM FORMAT
No. DESCRIPTION DuUE DATE SuBMIT TO TYPE
8 Post Award Conference | Twenty (20QPACTS IIACO is
business daysifte§responsible for
_ contract award  Jestablishing time and N/A
(Section H.16) place

F.10 Contract Status Report

The Contractor shall provide a monthly TO activiport, organized by DHS Component, to the
PACTS Il Administrative Contracting Officer and tRACTS Il Program Manager. The sample
format is provided in Attachment J-&ample Monthly Contract Status Reporhe report
covering the preceding calendar month is due byl8th calendar day of each month, with an
electronic copy in the required format to the PACTSI inbox a
PACTSII_ADMIN@HQ.DHS.GOV  and Strategic Sourcing Program Office
(SSPO@HQ.DHS.GOV This report is a required deliverable for alln@actors, even if there
iS no activity to report.

F.11 Task Order Status Reports

The status report recipients, content, and duesdatk be identified in individual task order

request for proposal (TORFP). The TO Status Reglwatl be at the TO level unless a lower
Work Breakdown Structure (WBS) level of reportirgy @xplicitly required and stated in the
TORFP.

F.12 Prime Contractor Performance Requirements/Subcontrating Report

Any award resulting from this solicitation will bmade to a service-disabled veteran-owned
small business concern. In accordance with FAR 13227, Notice of Service-Disabled
Veteran-Owned Small Business Set-Aside, in theoperdnce of the contract, in the case of a
contract for services (except construction), astle€aD percent of the cost of personnel for
contract performance will be spent for employeestlug concern (Prime Contractor) or
employees of other service-disabled veteran-owneall ousiness concerns. In order to ensure
that the required percentage of costs on this indefquantity contract is performed by the
Contractor or other SDVOSB concern, the Contranotast demonstrate that it has successfully
met this requirement. Initial demonstration of %@ percent requirement will cover the first
twelve month performance period of the contractweleer, subsequent demonstrations will
take place on a semi-annual basis during each ssigeesix (6) month period.

The submission is due to the PACTS Il ACO and RmogManager, and shall be submitted via
e-mail no later than thirty (30) calendar daysratte end of each six (6) month period. The start
of the first six (6) month period (semi-annual sasvill begin at the start of year two (2) of the
base period of the contract. The Contractor stedl thhe form found in Section JBACTS I
Subcontracting Repomwhen providing their submission. The governmenemess the right to
confirm the accuracy of the information provided.
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Contract options for contractors not in full conapice with FAR 52.219-27 may not be
exercised. Willful failure or refusal to furnishethrequired reports, or gross negligence in
managing the subcontracting limitation, or falgifion of reports constitutes sufficient cause to
terminate the Contractor for default.

(End of Section F)
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SECTION G — CONTRACT ADMINISTRATION DATA

G.1  Accounting and Appropriation Data

Accounting and appropriation data for obligationder the contract will be set forth within
individual TOs with the exception of the minimumagantee amount. The minimum guarantee
will be obligated at the contract level.

G.2 Points of Contact

The following subsections describe the roles amsparsibility of individuals who will be the
primary points of contact for the Government on terat regarding contract administration as
well as other administrative information. The Gaweaent reserves the right to unilaterally
change any of these individual assignments.

PACTS Il Administrative Contracting Officer:

Name: LaShonda Keith

Address: Department of Homeland Security
Office of Procurement Operations
245 Murray Lane, SW
Mail Stop 0115
Washington, DC 20528 Email:
PACTSII_ADMIN@HQ.DHS.GOV

PACTS Il Contract Specialist:
Name: Rebecca Katz
Address: Department of Homeland Security
Office of Procurement Operations
245 Murray Lane, SW
Mail Stop 0115
Washington, DC 20528

Email: PACTSII_ADMIN@HQ.DHS.GOV

PACTS Il Contracting Officer's Representative & Program Manager:
Name: Sherri Stevens
Address: Department of Homeland Security

Office of Procurement Operations
245 Murray Lane, SW
Mail Stop 0115
Washington, DC 20528
Email: PACTSII_ ADMIN@HQ.DHS.GOV

Contractor’'s Program Manager
Program manager name and contact information wifpdtt into letters

Communications pertinent to PACTS Il program andday resulting contracts shall

make reference to the contract number and shahiealed to the attention of either the
PACTS Il Program Manager or Administrative ContiagtOfficer at the above PACTS
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[l email address.

G.2.1 PACTS Il Administrative Contracting Officer (ACO) — IDIQ Contract Level

The PACTS Il Administrative Contracting Officer (& has the overall responsibility
for the administration of this contract. The ACQthweut right of delegation, is the only
authorized individual to take actions on behalftted Government to amend, modify or
deviate from the contract terms, conditions, regqaignts, specifications, details and/or
delivery schedules. The ACO may delegate certaieciBp responsibilities to its
authorized representative — the Contracting OfscBepresentative. The ACO may also
designate an alternate Contracting Officer's Reprigive for this contract.

The Contracting Officer's Representative for thisnttact will be identified by the
Contracting Officer through a written designati@dncopy of the letter of designation
with specific duties and responsibilities will b@pided to the Contractor, upon request.

G.2.2 PACTS Il Contracting Officer's Representative (COR) & Program Manager
— IDIQ Contract Level

The IDIQ Contract Level Contracting Officer's Repeatative & Program Manager in
conjunction with the ACO, is responsible for theeipt and acceptance of the contract-
level deliverables and reports and past performagerting for the PACTS Il contracts.
The Program Manager also has the overall respdibgifor the PACTS Il program. The
PACTS Il Program Manager is responsible for thegmm related activities, including
reporting, communications, marketing, outreach taaiding.

G.2.3 Contractor’'s Program Manager

The Contractor's Program Manager shall act as @wdral point of contact with the
Government for all program-wide technical issuesl will represent the Contractor at all
post-award status meetings. The Contractor's Pnodvianager shall be responsible for
all issue resolution, program management, and aibaract support including providing
comprehensive account support for the PACTS Il remtt The Contractor's Program
Manager is responsible for overall contract perfomoe and shall not serve in any other
capacity under this contract.

G.2.4 Task Order Contracting Officer (TO CO)

Services will be ordered via TOs issued by TO C@llswWwing the ordering procedures set
forth in Section G.4.

G.2.5 Task Order Contracting Officer's Representative (TOCOR)

TO COs may designate TO CORs for individual TO$ il be responsible for the day-
to-day administration and oversight of the TO.

The TO COR will represent the TO CO in the admiaistn of technical details within
the scope of the TO. The TO COR is also respondinethe final inspection and
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Contract Administration Data

acceptance of all TO deliverables and reports, sarwth other responsibilities as may be
specified in the TO. The TO COR is not otherwisethatized to make any
representations or commitments of any kind on Bedfahe TO CO or the Government.
The TO COR does not have authority to alter thetator’'s obligations or to change
the TO order specifications, price, terms or caoadg. If, as a result of technical
discussions, it is desirable to modify TO obligatiar the specification, changes will be
issued in writing and signed by the TO CO.

G.3 Ordering — By Designated Ordering Official

The TO CO will order services to be furnished unités contract by issuing TOs on Optional
Form 347, or an agency prescribed form, withindbetract ordering period. This contract shall
take precedent in the event of a conflict with &y

G.3.1 Direct Ordering

PACTS Il services shall be ordered by the issuaricEOs in accordance with Section

G.4 — Task Order Procedures, FAR Part 52.216-181@rg, and 52.216-19 Order

Limitations. TO COs may directly place task ordensler the contract to obtain services.
The TO CO will be responsible for the issuance, iathtnation, reporting, payment and
closeout of the TO (See also Section G.4). All T&s subject to the terms and
conditions of this contract.

In no event will a TO change the requirements efRIMCTS Il contract. Should there be
a need to change the contract, the TO CO shalsafbnsult with the PACTS Il ACO. If
a change is required, a modification will be issbhgdhe ACO.

G.3.2Special Contract Administration Responsibilites

Each TO CO utilizing PACTS Il has the primary resgbility for the administration of
any TO it places with the Contractor.

a. The TO CO shall be responsible for:

(1) Ensuring that TOs are within the scope of the emtfr

(2) Administering and final closeout of TOs;

(3) Performing (in conjunction with the TO COR) inspentand acceptance or rejection
of the equipment/services provided by the Contraetiod,

(4) Making payment, withholds, or partial payment ofdices.

b. The PACTS Il Administrative Contracting Officas responsible for overall
administration and the final closeout of the coettrand, when necessary, shall:

(1) Provide scope oversight;

(2) Serve as liaison between the Contractor and theuapnt;

(3) Ensure compliance with contract requirements;

(4) Issue the Contracting Officer's final decision &adhdle all contract-level contractual
disputes under the Contract Disputes Act; and
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(5) Place all contract modifications against the Canttra

Unless otherwise delegated, only the PACTS Il Adstiative Contracting Officer, as
defined in Section G.2, has oversight of the caht@a a whole.

G.4 Task Order (TO) Procedures

The Contractor’s services shall be obtained onsaneaded basis (i.e., through the issuance of
TOs). The Contractor shall perform the requiredreffor these services, within the CONUS,
throughout the term of this contract.

The following defines the process by which fair ogpnity will be afforded and how a TO will
be processed, priced, and awarded. It also de$ipesific, local provisions to be used for issues
concerning TO consideration and payment. Finglg,role of the DHS Ombudsman is defined.

G.4.1 Fair Opportunity Process
This contract will adhere to FAR Part 16.505, Oirigr

G.4.2 Fair Opportunity Exceptions

In accordance with the Federal Acquisition Stream§j Act (FASA) and FAR Part
16.505(b), the TO CO will provide all awardees witlthe applicable Functional
Category a “fair opportunity” to be considered fach TO in excess of the micro-
purchase threshold, unless one of the followinguiiay exceptions as stated at
16.505(b)(2)(i), applies.

(@) The agency need for the supplies or services iargent that providing a fair
opportunity would result in unacceptable delays.

(b) Only one awardee is capable of providing the segpdir services required at the
level of quality required because the suppliesasvises ordered are unique or
highly specialized.

(c) The TO must be issued on a sole-source basis inntbeest of economy and
efficiency because it is a logical follow-on to &® already issued under the
contract, provided that all awardees were giveairadipportunity to be considered
for the original TO.

(d) It is necessary to place an TO to satisfy a mininguarantee.

(e) For TOs exceeding the simplified acquisition thoddh a statute expressly
authorizes or requires that the purchase be madedrspecified source.

In accordance with FAR Part 16.5, when an exceptomrhe fair opportunity to be
considered exists, the TO will be processed assmlece procurement, including a sole
source justification in accordance with agency pduces.

In accordance with FAR Part 16.5, the TO CO mayr@se broad discretion in
developing appropriate TO placement proceduresciwimay include evaluating past
performance. Although there is no requirement fendors to respond to Task Order
Request for Proposals (TORFP), if a vendor repéataad/or continually elects to not
respond to TORFPs, this may be considered whem&twad past performance in a Task
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Order or contract-level evaluation. The AdministratContracting Officer may also take
this into account when determining whether or nagxercise option periods.

G.4.3 Task Order Solicitation

Each TO will identify the Functional Category ottlwvork to be performed. For services
that cross both Functional Categories, the TO ClDuse/select the Functional Category
that the preponderance of work, according to dai§ within. Each Prime Contractor in

that Functional Category will be given the fair oppinity to compete.

G.4.4 Task Order Process

(@) The TO CO will issue a TORFP to all Contractorshiitthe specified Functional
Category, unless a fair opportunity exception aliThe proposal request will include a
due date for proposal submission and either ar8&ateof Objectives (SOO), Statement
of Work (SOW) or Performance Work Statement (PW®t twill include either the
Government’s objectives or a detailed descriptidnwork to be accomplished, the
applicable task areas, a listing of the delivemblequired and any additional data, as
appropriate. The proposal request will also inclusigecific instructions for the
submission of proposals, selection criteria factdise factors’ relative order of
importance and other information deemed appropriate

(b) Contractors will be provided adequate amount ofetito prepare and submit
responses based on the estimated dollar value @nglexity of the proposed TO. The
due date will be set forth in each proposal requiésinable to perform a requirement,
Contractors shall submit a “no bid” reply in resperto the proposal request. All “no
bids” shall include a brief statement as to why @antractor is unable to perform, e.g.
conflict of interest.

(c) Technical Proposals. The proposal request willestahether an oral proposal is
required in addition to, or instead of, written heal proposals. Responses will be
streamlined and succinct, to the extent practiesked on the estimated dollar value and
complexity of the work, stating compliance or exemp to requirements, risks,
assumptions and conflict of interest issues. Resgmvill not be a proposal as defined
in FAR Part 15, but only sufficient information be considered in accordance with FAR
Part 16. Proposals shall not merely restate SOONS® PWS requirements. The
required content of oral and written technical sgds will be at the discretion of the TO
CO.

(d) Price Proposals. A written price proposal shallaglsvbe required. This part of the
proposal shall include detailed price amounts bfeslources required to accomplish the
task, (i.e. labor hours, rates, travel, incideatplipment, etc.).

(e) Other Relevant Information. This information shalvays be in writing and shall

address other relevant information as required h®y ¢ontract or requested by the
TORFP. The Contractor shall assume all costs am®ociwith preparation of proposals
for TO awards under the fair opportunity procesamndirect charge in the fully loaded
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rate. Proposed labor rates are to be in accordaitceContract Section B pricing tables
with any discounts at the discretion of the Coritnac

(H Evaluation of TO Proposals. Proposals will be eatdd in accordance with the
selection criteria set forth in the TORFP. The Goweent's award decision will be
based on the evaluation criteria specified in th®@RFP. Among other sources,
evaluation of past performance may be based upformation in the Contractor

Performance Assessment Reporting System (CPARBYmra database built from past
performance assessments provided by TO CORs onvidodli TOs performed

throughout the life of the contract (see SectioB)HThe order of importance for the
evaluation factors will be identified in each indival TORFP.

(g) Resolution of Issues. In the event issues pertginma proposed TO cannot be
resolved to the satisfaction of the TO CO, the TO I€serves the right to withdraw and
cancel the proposed TO. In such event, the Cootrattall be notified in writing of the
TO CO'’s decision. This decision is final and cosore and shall not be subject to the
“Disputes” clause or the “Contract Disputes Act.”

(h) Task Order Issuance. TOs may be issued by e-negililar mail or facsimile using
an Optional Form 347, or an agency-prescribed form.

G.4.5 Contractor Requested Changes to Task Orders
The Contractor shall submit a request for task romaiedification to the TO CO.

G.4.6 Task Order Protests
TO protests will be handled in accordance with F2&t 16.505(a)(10).

G.4.7 Task Order Contract Ombudsman

In accordance with HSAR 3016.505 Ordering (b)(3)e tComponent Competition
Advocate is designated as the Component Task Gbdelbudsman, unless otherwise
provided in Component procedureBhe Ombudsman responsibilities are to address
Contractor concerns regarding compliance with tard procedures for TOs, review
Contractor complaints on TOs, ensure all Contracéne afforded a fair opportunity to be
considered for each TO, consistent with FAR 16.6)5¢nd, when requested, maintain
strict confidentiality of the Contractor requestegsistance.

The Ombudsman shall not participate in the evalnatf proposals submitted on the
basic contract, the source selection process omdkE contract, or the adjudication of
formal contract disputes arising under the basictrest or any individual TO issued
under it.

Issues that cannot be resolved within the Compasteadt be forwarded to the DHS Task
Order Ombudsman for review and resolution. The OSk Order Ombudsman is also
the DHS Competition Advocate. The complete lisDoafibudsman can be found on DHS
Open for Business atitp://www.dhs.gov/competition-advocates-and-taskeo-and-
delivery-order-ombudsman
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G.5 Ordering
All warranted Contracting Officers of DHS are auihed ordering officers. All TOs are subject
to the terms and conditions of the contract.

G.5.1 Task Order Information

TOs issued shall include, at a minimum informapomsuant to FAR 16.505(a)(7).

G.6 Invoicing Procedures

G.6.1 Billing Instructions

T&M vouchers and required supporting documentasball be submitted pursuant to
FAR 52.232-7.

For FP type TOs, vouchers shall be submitted upbreaement of the billing milestones
identified in the TO, if applicable.

For FP type TOs with progress payments based an\amschers shall be submitted in
accordance with FAR Part 52.232-16 (ALTRyogress Payments.

For FP type TOs with performance based paymenischars shall be submitted upon
achievement of the billing milestones identified timee TO in accordance with FAR
52.232-32, Performance-Based Payments.

G.6.2 Minimum Guarantee Instructions

The contractor submits an invoice to the PACTS@M\with copies sent concurrently to
the PACTS Il COR. The preferred method of submisssovia electronic mail.

G.6.3 Task Order Instructions

The invoicing instructions will be designated a T0O level.

G.7  Quick-Closeout Procedure

The TO CO is authorized to use the quick-closeontgdure for TOs issued under this contract
in accordance with FAR 42.708, Quick-Closeout Pdoce.

A final “completion voucher” is required as requirender 52.232-7 Payments under Time-and-
Materials and Labor-Hour Contracts. For T&M and Lldéntracts the final “completion
voucher” should be submitted no more than a 12 degm completion unless the TO CO
approves a longer period. Final invoices which Itasua charge to the Government in excess of
$250.00 or refunds to the Government in excess26D$0 shall be processed prior to quick-
closeout of the TO. Amounts due to the Contractaefundable to the Government of less than
$250.00 are  considered de  minimums and  will not  b@rocessed.
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Submission of a final “O-dollar invoice” is not ngged. Once agreement for quick-closeout is
reached on individual TOs, a bilateral modificatieil be issued to closeout the TO. Once the
bilateral modification is executed by the CO, th® Ts closed and no further invoicing,
adjustments, or claims will be accepted.

All TOs under this contract do not have to be dliose accordance with quick-closeout
procedures. The TO CO and the Contractor will eatglilcomplex TOs on a case-by-case basis
for applicability of quick-closeout procedures.

Modifications for quick-closeout will include thelfowing statement: “The bilateral execution
of this modification releases the Government amngefrt Contractor namefrom any further
obligation.”

G.8 Meetings

G.8.1 Contract Level Meetings

Quarterly PACTS Il meetings shall be necessary @oket services, resolve problems, or
to facilitate understanding of the requirementshaf contract. The participants at these
meetings shall include the PACTS Il Administrat@entracting Officer, the PACTS I
Program Manager and company representatives. Alisiny costs associated with the
attendance at these meetings shall be at no doest to the Government. The
Government may, at its option, hold these meetingserson, by teleconference or via
the internet.

(End of Section G)
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SECTION H - SPECIAL CONTRACTING REQUIREMENTS

H.1  Authorized Users

This Department-Wide Acquisition Contract is avialiéafor the use by all U.S. Department of
Homeland Security components. DHS Component(s) (8¢aaf Contracting Activity (HCA)
that use another Federal agency to provide coiigacsupport services may delegate
procurement authority to allow the use of the PAGT&ntracts on the Component’s behalf. It
is the Component’s responsibility to ensure that delegation precludes non-DHS TOs placed
on the contracts and that awarded TOs are inclinléde monthly contractor activity reports.
The Department of Homeland Security HCA reservesriht to authorize use by other entities
in support of Homeland Security.

H.2  Minimum Dollar Guarantee and Maximum Contract Limit ation

The minimum guaranteed amount for this award is O¥Xb throughout the period of
performance of this contract. Task Orders beyore rthinimum will be determined by user
needs and the results of fair opportunity compmigi The exercise of an option period does not
re-establish the contract minimum.

The Government has no obligation to issue TOs ® @ontractor beyond the minimum
guaranteed amount specified. At the time of awtdrel minimum guaranteed amount of $250.00
will be obligated on the base contract.

The combined maximum cumulative dollar amount timty potentially be awarded to all
PACTS Il Contractors is $1.5 billion. The maximuomulative dollar value of all TOs awarded
to all Contractors in both FCs cannot exceed thetraot ceiling. This ceiling is not being
divided among the number of awardees, nor is iideiultiplied by the number of awardees.

The minimum dollar limitation for an individual T@ust exceed the Simplified Acquisition
Threshold as defined in FAR Subpart 2.101, as aswnéin unlimited number of TOs may be
placed under the PACTS Il contract for the cumuéaterm.

H.3 Selected Items of Costs

H.3.1 Travel Costs

Travel costs may be reimbursed at actual costeonrdance with the limitations set forth
in FAR 31.205-46 and other applicable agency-specégulatory supplements. For
those TOs requiring travel, the Contractor shalirdmate specific travel arrangements
with the individual TO COR to obtain advance, verittapproval for the travel about to be
conducted. The Contractor’s request for travelldbalin writing and contain the dates,
locations and costs of the travel, as proposed.

The Contractor shall, to the maximum extent pratiie, minimize overall travel costs by
taking advantage of discounted airfare rates availthrough advance purchase. Charges
associated with itinerary changes and cancellatiomder nonrefundable airline ticket
are reimbursable as long as the changes are doywéme work requirement and approved
by the TO CO or TO COR, as applicable.
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H.3.2 Training

Training costs will be allowed in accordance witte tlimitations at FAR 31.205-44
Training and Education Costs. The Government vatl allow costs, nor reimburse costs
associated with the Contractor training employeean effort to attain and/or maintain
minimum personnel qualification requirements o thontract.

H.3.3 General Purpose Office Equipment (GPOE) and IT

The cost of acquisition of GPOE and IT shall notatlewable as direct charges to this
contract. The Contractor is expected to have theessary facilities to perform the
requirements of this contract, including any neapssGPOE and IT. GPOE means
equipment normally found in a business office swash desks, chairs, typewriters,
calculators, file cabinets, etc.

H.4  Government Property, Information, Workspace

The Government does not intend to provide hardwaftsvare equipment required to
accomplish day-to-day work requirements in suppbthe overall contract-level effort.

The Government may provide the items listed belasvnecessary, for the Contractor to fulfill
the tasks described in TO statements of work foitreotor personnel who are performing work
at a Government site.

(&) Government Furnished Property (GFP). The Governnmeay provide hardware and/or
software requiring technical analysis, evaluatiegrification, or study in support of a specific
TO.

(b) Government-Furnished Workspace. Such Governmentishad workspace, which may
include work stations with a computer, phone, etdl,be specified in individual TOs.

H.5 Past Performance Information

DHS FAR Class Deviation 11-03, applicable to instemts awarded after August 11, 2011,
requires evaluations for all supply contracts ardkers that exceed $500,000 and for all service
contracts and orders that exceed $1,000,000. ThE®R will complete a TO evaluation using
the CPARS, a past performance collection tool tbedls the Government’s central repository for
the collection and utilization of past performanc®rmation — Past Performance Information
(PPI) http://www.ppirs.gov The PACTS Il Administrative Contracting Officerllalso collect
past performance information at the contract |e@EIARS is a web-enabled tool for the COR to
evaluate the Contractor’s performance and for tbetacting Officer and Contractor to review,
comment on, and approve evaluations. The tool eaadsessed dittps://www.cpars.gavThe
Contractor will be allowed thirty (30) calendar dayp submit comments, rebutting statements,
or additional information. Comments, if any shadl ketained as part of the evaluation record.
The completed evaluation shall not be releasedtherahan Government personnel and the
Contractor whose performance is being evaluatehgltine period.

H.6  Industry Partner Webpage

The Industry Partner Webpage is a material conteggttirement that, for the life of the contract,
directs each Contractor to design, deploy, operatgntain, update and manage a 24x7 Section
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508 compliant informational web page (or pages)s Mebpage shall not be a direct charge
under this contract. The costs must be capturédeinoaded labor rates. The specific taxonomy
and aesthetics of the web content remains at teeredion of the Contractor. The website
content shall be deployable and operational wigity (60) calendar days after Contract award.

The purpose of the webpage is for the Contractocaimmunicate with potential customers
regarding the ability to provide world-class seeacunder PACTS Il. The webpage should
demonstrate the functional capability associateth wdifferent products or business areas
awarded under PACTS Il. Each Contractor shall gleva prominent hyperlink to the

aforementioned webpage on their internet home pHgs.webpage at a minimum must include
the following:

1) A Conforming version of the contract;

2) A list of all team members/subcontractors and tbapability/area of expertise;
3) A description of the functional category/categoaesrded under PACTS II; and
4) Corporate points of contact.

A conforming (up to date to include all modificatg if any) copy of the contract including all
modifications, and excluding prices for the basaggeand option periods, if exercised, shall be
made available on Contractor’s website for pubiewng.

H.7 Standard of Conduct at Government Installations

The Contractor shall be responsible for maintainsefisfactory standards of employee
competency, conduct, appearance and integrity dvall e responsible for taking such
disciplinary action with respect to employees ay benecessary.

H.8 Advertisements, Publicizing Awards and News Release

Any public announcements, advertisements, or neleases shall be submitted for review to the
PACTS Il ACO prior to issuance, in accordance WHBAR 3052.205-70 Advertisements,
Publicizing Awards, and Releases and Alternatehief@ applicable).

H.9 Identification of Contractor Personnel

During the period of this contract, the rights n@riess and egress to and from any office for
Contractor’s personnel shall be made available ssméd necessary by the Government. All
Contractor employees, whose duties under this a&ohtrequire their presence at any

Government facility, shall be clearly identifiabley a distinctive badge furnished by the

Government. In addition, corporate identificaticedges shall be worn on the outer garment at
all times. Obtaining the corporate identificatioradge is the sole responsibility of the

Contractor. All prescribed information shall immaly be delivered to the appropriate

Government Security Office for cancellation or adispion upon the termination of employment

of any Contractor personnel. All on-site Contragiersonnel shall abide by security regulations
applicable to that site.

The Contractor shall ensure that its employeese@ama members will identify themselves as

employees of their respective company while worlkandHS contracts. For example,
Contractor personnel shall introduce themselvgeimson and in voice-mail, as employees of
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their respective companies, and not as DHS empsoygader no circumstances and at no time
shall subcontractors of the prime identify themeslas employees of the prime or in any other
way suggest, by action or inaction, that they anpleyees of the prime. Failure to adhere to this
requirement may constitute grounds for terminatmrcause of the base PACTS Il contract.
Contractor shall ensure that their personnel uséalfowing format signature on all official e-
mails generated by DHS computers:

Name

Position or Professional Title

Prime PACTS Il Contractor Name OR Team member Cayppame in support of
Prime PACTS Il Contractor Name

Supporting the Division/Office of DHS

Phone

Fax

Other contact information as desired

H.10 Key Personnel

Key personnel are those Contractor personnel cereddto be essential to the performance of
the contract and TOs.

The Contractor's Program Manager, as describe@dtidh G.2.3, is designated as key, and may
only be replaced with the approval of the PACTSAdministrative Contracting Officer, in
accordance with HSAR 3052.215-70 and the terms emaditions of this clause. The
Contractor’'s Program Managerame, telephone number and e-mail addrédsntified for this
contract will be inserted in the contract clausgnaé of base contract award.

If the Government determines that certain persoareel'key” to successful completion of a TO,
they will be designated as "Key Task Order Persbnnehe TO. Key Task Order Personnel are
defined as follows:

(a) Personnel identified in the Task Order Proposakes individuals to be assigned for
participation in the performance of the TO.

(b) Personnel whose resumes were submitted with thEro@osal; or

(c) Individuals who are designated as key personneddgrgement of the Government and
the Contractor during TO negotiations.

H.11 Substitution of Key Personnel

The PACTS Il Administrative Contracting Officer gonjunction with the PACTS Il Program
Manager will evaluate substitutions at the conttacel, and the TO CO will evaluate TO level
substitutions. These individuals will evaluate suefjuests and promptly notify the Contractor
of his/her approval or disapproval in writing. TRACTS Il Administrative Contracting Officer
and the TO CO shall be notified in writing of ansoposed substitution at least fifteen (15)
calendar days, or thirty (30) days if a securitgachnce is to be obtained at the TO level, in
advanced of the proposed substitution.

H.12 Observance of Legal Holidays and Excused Absence
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(a) The Government hereby provides notification thav€&oment personnel observe the listed
days as holidays: These holidays only apply toisesvperformed within the United States, and
is provided for informational purposes only.

(1) New Year's Day (6) Labor Day

(2) Martir Luther King's Birthday (7) Columbus Da
(3) President’ Day (8) Veteran: Day

(4) Memoria Day (9) Thanksgivin Day
(5) IndependencDay (10) Christma Day

(b) In addition to the days designated as holidays@treernment observes the following days:

(1) Any other day designated by Federal Statute
(2) Any other day designated by Executive Order
(3) Any other day designated by the President’s Proafiam

(c) In the event of a Government Shutdown, please tefére TO CO.

(d) Nothing in this clause abrogates the rights angaesibilities of the parties relating to stop
work provisions as cited in other sections of ttoatract.

H.13 Information Technology Accessibility for Persons wth Disabilities

All services and Electronic Information Technolo(yIT) delivered as result of task orders
placed under this contract shall comply with acbé#y standards in accordance with Federal
Information Technology Accessibility as required $gction 508 of the Rehabilitation Act (29
U.S.C. 794d), as amended. Information about theti@®e&08 Electronic and Information
Technology Accessibility Standards may be obtaimedthe Web at the following URL: from
www.Section508.gov

H.14 Notice of Internet Posting of Base Contract Awards

DHS intends to electronically post the PACTS Il aats, including fully-burdened ceiling
labor rates, to the DHS web site. This does nolude Contractor proposals or any other
proprietary information provided by Contractorsekglnt to TO performance or by Offerors in
response to the PACTS Il solicitation. Posting bé tcontract documents and associated
modifications via the internal DHS website is ir thest interest of the Government as well as
the Contractors. It will allow Contractors to ditdature customers to the site to view labor
categories and rates as they develop their Indegpendovernment Cost Estimates (IGCE) in
preparation of proposed TOs.

H.15 On-Line Proposal and Ordering Capability

DHS may utilize an internet portal for the purpa$eslectronic and paperless TO processing. If
an internet portal is utilized, the Contractor viaél required to support the electronic information
requirements of the portal. The processing proedand information requirements will be

written into the contract at the time such a cdpgls implemented.

H.16 Post Award Conference
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The Contractor shall participate in a post awandfe@nce that will be held within twenty (20)
business days after contract award. The purposieeopost award conference is to aid both the
Contractor and the Government in achieving a céat mutual understanding of all contract
requirements and identify and resolve potentiabjmms (see FAR Subpart 42.5).

The PACTS Il Administrative Contracting Officer issponsible for establishing the time and
place of the conference, and will notify the appiae Government representatives and the
Contractor personnel. The conference will be helthe Washington, DC area or telephonically
at the discretion of the Administrative Contract(dfficer.

H.17 Meetings/Conferences

Pre-award meetings or conferences may be necedeargsolve problems and to facilitate

understanding of the technical requirements ofctiv@ract or TOs. All costs associated with the
attendance at pre-award meetings/conferences blealincidental to the contract and not

separately billed. The location of Task Order mgtiwould be determined at the Task Order
Level. Contract Level meetings will be held in &ashington, DC area or telephonically at the
discretion of the Administrative Contracting Office

H.18 Security Procedures

H.18.1 Classified Information

Some TOs issued under this contract may requiresacto classified information. The
contractor may have access to SCI and Non-SClligeace information and FOUO
information as a result of these TOs. The DHS @ffi¢ Security is designated as the
responsible cognizant Security Office for all S@guirements of this contract. The
names of employees requiring access to SCI in oeotipn with this contract will be
submitted to the DHS Office of the Chief Securitffi€2r (OCSO) Personnel Security
Division (PSD) for approval for Entry on Duty. Paged public releases will be
submitted to the DHS/PREP public affairs officeotigh the Government program
manager, or his delegated representative.

Since performance of the contract may require acteeslassified information, as well as
DHS information systems, the proposed contractosgrael must be U.S. citizens unless
a waiver has been granted by the Head of the Coempoar designee, with the
concurrence of both the Department’'s Chief Secu@fficer (CSO) and the Chief
Information Officer (CIO) or their designees. Fuemimore, Contractors must be
incorporated in the United States. For acquisitidaaling with classified matters, DHS
Office of Security has established protocols to aorthe situation. These policies and
procedures are outlined in DHS Management Direstargd local policies established by
the cognizant DHS component for awarded TOs. Thargg classification specification
will be determined at the individual TO level fdf fature requirements.

H.18.2 Sensitive Information

The base PACTS Il contracts do not have a mandatorynum requirement for facility
clearances. However, TOs may include securityiregqients based upon the nature of
the planned efforts. In order to receive such wldntractors (including Team members,
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if applicable) must be capable of receiving a facidlearance. In some instances,
TORFPs may require an existing facility clearans@ @recursor to being considered for
TO award.

Contractors may have access to sensitive, opesdticand critical infrastructure
information including SBU, SI, FOUO, and PCII infoation. A DD Form 254 for
facility clearance at the applicable security leyie¢. SECRET, TOP SECRET, TOP
SECRET SCiI, etc.) will be determined as needeleairtdividual TO level.

H.18.3 Contractor Clearance and Access

a. All contractor positions require a Contractor Enygle Fitness Determination prior to
beginning work. All other personnel requiring acds classified information must
possess or be able to obtain the appropriate lefetlearance (up to the TOP
SECRET/SCI level) based upon an appropriate baakgranvestigation. All TS/SCI
work must be performed on-site in government faedi Not all contractor employees
will require a TS/SCI clearance; it will be dependen the type of work and will be
specified in individual TOs (see Attachment JH)st-Award Instructions Regarding
Security Requirements For Non-Classified Contrdetsk Orders for additional
guidance).

b. Contract personnel requiring daily or routine asdesGovernment facilities  in

order to complete requirements under thistrach will be issued PIV cards. The
designated TO COR, in cooperation with the cogniZaiS security staff, will ensure
that the contractor is provided with the approgripaperwork and will ensure the return
of any PIV cards no longer needed.

c. A DHS Form 11000-6, Non-disclosure Agreement (Attaent J-7 Non-Disclosure
Agreement and as applicable a copy of the National Seg@iearance and/or eligibility
verification documentation as provided by OCSO/PSiall be signed by all Contractor
employees assigned to perform services under arid o any work commencing on
the TO.

H.19 Transfer of Contract

In accordance with FAR 42.1204(a) transfer of ttoatract from the contractor to a third party
is prohibited. The Government may, when in its ne¢g¢ recognize a third party as the
successor in interest to a Government contract whernthird party’s interest in the contract
arises out of the transfer of all the contractassets; or the entire portion of the assets indolve
in performing the contract.

H.20 On Ramp

Consistent with FAR 16.504(c)(1)(ii))(A), the Govarant has determined that at all times during
the term of the PACTS Il contract, there remain amlequate number of PACTS Il Prime
contractors eligible to compete for TOs. Over tirties total number of Prime contractors may
fluctuate due to various reasons including industoyisolidation, significant changes in the
marketplace, general economic conditions, or otkasons. Recognizing this, DHS intends to
periodically review the total number of Prime cators participating in the PACTS Il ordering
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process, and determine whether it would be in thee@Giment’s best interest to initiate an open
season to add new contractors to the PACTS Il aontprogram. This is a discretionary,
unilateral authority of the Government, and mawbed in any of the Functional Categories.

The Government reserves the right to utilize an “@amp” concept to manage their re-
representation process (i.e. FAR 52.219-28) andntaiai a sufficient number of contract

awardees under the PACTS Il Functional Categorerdhs no guarantee of an On Ramp
process during the period of the contract, anddigsion whether or not to utilize it will be

made at the sole discretion of the PACTS |l Adntraisvze Contracting Officer.

H.21 Change in Status to Other than an SDVOSB

Notice to the Government of a change in statugheradhan an SDVOSB is required within
thirty (30) days of the Contractor's re-represeéomatSubject to FAR 52.219-28(b) Post-Award
Small Business Program Rerepresentation, uponrgeha status to other than an SDVOSB,
the Contractor will no longer be eligible for tasmkler awards once the ACO is notified of the
change in status. Future option periods will roekercised. Natural growth of the Prime
contractor as a result of increased sales wouldmgdct the contractor's ability to compete for
task orders under PACTS II.

H.22 Post Award Teaming
SDVOSB JV partners cannot be added after IDIQ eah@ward.

It is allowable to add subcontractors post awdrde addition of subcontractors will be allowed
and administered on a task order basis. If a subacdor is to be added/removed under a
specific TO, TO CO approval may be required praioimiplementing the change.

H.23 Restriction to Prime Offeror’s Participation in FCs

There are no restrictions regarding a Prime Offeqgarticipation in both Functional Categories,
but a Prime Offeror cannot be both a Prime Cordraamid Subcontractor within the same
Functional Category. CTA prohibitions are spedifées follows:

CTA Prohibitions.

» A Single (solo) SDVOSB Company as a Prime OffendfC1 cannot be a subcontractor
to a SDVOSB JV Prime Offeror in FC1.
A Single SDVOSB Company as a Prime Offeror in F&2rmot be a subcontractor to a
SDVOSB JV Prime Offeror in FC2.
A partner within a SDVOSB JV in FC1 cannot be ag&rSDVOSB Company as a
Prime Offeror in FC1.
A partner within a SDVOSB JV in FC2 cannot be ag&rSDVOSB Company as a
Prime Offeror in FC2.
A partner to a SDVOSB JV in FC1 cannot be a sulvaotdr to a Prime Offeror (i.e.
SDVOSB JV or to a Single SDVOSB Company) in FC1.
A partner to a SDVOSB JV in FC2 cannot be a sulvaotdr to a Prime Offeror (i.e.
SDVOSB JV or to a Single SDVOSB Company) in FC2.

YV V VvV VvV 'V
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A SDVOSB, who is a Prime Offeror in FC1, CANNOT thige a JV partner within a
SDVOSB JV in FC1.
A SDVOSB, who is a Prime Offeror in FC2, CANNOT thige a JV partner within a
SDVOSB JV in FC2.
A SDVOSB Prime Offeror in FC1 CANNOT then be a suticactor to a SDVOSB JV
in FC1.
A SDVOSB Prime Offeror in FC2 CANNOT then be a suticactor to a SDVOSB JV
in FC2.

Continuity Of Critical Contractor Deliverables [Services And/or Supplies] In The
Event Of An Emergency (October 2009) for Task Ordes

1. The contractor shall submit to the contracting caffia contingency plan (the “Plan”) for
providing uninterrupted mission critical contraeliderables [for services, or for the delivery
of supplies] in the event of an HIN1 epidemic drentemergency.

a. The contracting officer has identified all or a gmm of the contract deliverables
[services/supplies] under this contract as criticalontract deliverables
[services/supplies] in support of mission criti¢ahctions. The contractor-provided
deliverables that have been determined to be aritiontractor services or supplies in
support of mission critical functions are listed Attachment , Mission Essential
Contractor Deliverables [Services and/or Suppligaied

b. The contractor shall formulate the proposed Plaor po the award of this contract,
or at the time of incorporation of this clause ir@ocontract by modification, for
continuing the performance of critical contractieklables [services/supplies] as
identified in Attachment|[ ] above during anergency.

i. The contractor shall identify in the Plan proviganade for the acquisition of
necessary personnel, resources and/or supplieecéssary, for continuity of
operations for up to thirty (30) days or until n@moperations can be
resumed,

ii. The Plan must, at a minimum, address and identify —

1. Challenges associated with maintaining contraatitical deliverables
[services/supplies] during an extended emergencgntevsuch as a
pandemic that may occur in repetitious waves;

2. Any time lapse associated with the initiation ofe tlacquisition of
necessary personnel, resources and/or supplies theid actual
availability on site;

3. The components, processes, and requirements fordémtification,
training, and preparedness of contractor persowhel are capable of
relocating to alternative facilities or performingrk from home;

4. Any established alert and notification procedures Mmobilizing
identified “critical contractor service personnel”;

5. The approach for communicating expectations torectdr employees
regarding their roles and responsibilities duringeanergency.

6. Any associated changes needed to the contractofsrmation
technology (IT) infrastructure to support the cantrin an emergency;
and

7. Any costs associated with implementing the Plaapilicable.
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2. The contractor recognizes that the contract dellMes [services/supplies] under this
contract are vital to the Government and must eimeed without interruption. In the event
the contractor anticipates not being able to perfdue to any of the causes enumerated in
the excusable delay clause of this contract, tmeractor shall notify the contracting officer
or other designated representative as expediticaslpossible and use its best efforts to
cooperate with the Government in the Governmerfferts to maintain the continuity of
operations.

3. The Government reserves the right in such emerggitiegtions to use Federal employees of
other agencies or contract support from other egtdrs or to enter into new contracts for
critical contractor deliverables [services/suppligsny new contracting efforts would be
conducted in accordance with OFPP letter, “Emergekxaquisitions” May 2007 and FAR
Subpart 18 and HSAM 3018 respectively or any othebsequent emergency guidance
issued.

4. Any proposed costs associated with implementing P@n will be evaluated by the
contracting officer as part of the initial compietit, or at the time they are submitted as
proposed costs under a contract modification whitorporates this clause. The Plan is
exercisable as an option in the event of an emeygen the amounts specified in or
reasonably determinable from the terms of the bamitract, or the contract as modified.

5. In the event the contractor's Plan is exercisedhH®y Government, the contracting officer
shall include a written determination in the codtréile that the costs associated with the
Plan are fair and reasonable and are at the eaast terms as the base contract award, or as
the contract as modified.

This clause shall be included in subcontrdots the critical deliverables [services/
supplies].

(End of Section H)
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SECTION | - CONTRACT CLAUSES

.1 General

The Ordering Activity may include additional cordraclauses in task orders, others than those
enumerated in this section, such as (1) optionaR Félauses, (2) activity clauses, (3)
unmentioned FAR alternate clauses, and (4) task @okcific clauses.

1.2 FAR 52.252-2 Clauses Incorporated By Reference (FEB98)

This contract incorporates one or more clauseefgrence, with the same force and effect as if
they were given in full text. Upon request, the Cacting Officer will make their full text
available. Also, the full text may be accessed tededcally at these Internet addresses:
http://www.arnet.gov

FAR Clause No. | Title and Date ‘

52.202-1 Definitions (NOV 2013)

52.203-3 Gratuities (APR 1984)

52.203-5 Covenant Against Contingent Fees (MAY 2014

52.203-6 Restrictions on Subcontractor Sales té@stbvernment (SEP 2006)

52.203-7 Anti-Kickback Procedures (MAY 2014)

52 203-8 Car_u:_ellation, Rescission, and Recovery of Funddliegal or Improper
Activity (MAY 2014)

52.203-10 Price or Fee Adjustment for lllegal ophoper Activity (MAY 2014)

52 203-12 Iéioniict)?tion on Payments to Influence Certain Feddnansactions (OCT]

52.203-13 Contractor Code of Business Ethics antlGct (OCT 2015)

52 203-15 Whistleblower  Protections Underthe American Recovery and

Reinvestment Act of 2009 (JUN 2010)
Contractor Employee Whistleblower Rights and Rexpugnt to Inform

52.203-17 Employees of Whistleblower Rights (APR 2014)

52.204-2 Security Requirements (AUG 1996)

52.204-4 Printing/Copying Double-Sided on Recydbagber (MAY 2011)

52.204-9 Personal Identity Verification of ContdPersonnel (JAN 2011)

52 204-10 Reporting Executive Compensation and First-Tier cBabract Awards.
' (OCT 2015)

52 204-11 American Recovery and Reinvestment Act—RepgrtRequirements
' (JUL 2010)

52.204-13 System for Award Management Maintenadidé 013)

52.207-3 Right of First Refusal of Employment (MAR906)
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FAR Clause No. | Title and Date ‘

Protecting the Government's Interest when Subodimga with
52.209-6 Contractor's Debarred, Suspended, or Proposed &bainent (OCT
2015)
52 209-9 Updates of Publicly Available Information Rediag Responsibility
' Matters (JUL 2013)
52.210-1 Market Research (APR 2011)
52.215-2 Audit and Records—Negotiation (OCT 2010)
52.215-8 Order of Precedence -- Uniform Contractfad (OCT 1997)
52.215-14 Integrity of Unit Prices (OCT 2010)
52.215-15 Pension Adjustments and Asset Rever¢oG3 2010)
52 215-18 Reversion Or Adjustment Of Plans For Postretir@nigenefits (PRB)
' Other Than Pensions (JUL 2005)
52 215-21 Requirements For Cost Or Pricing Data Or Informat@ther Than Cost
' Or Pricing Data - Modifications (Oct 2010)
52.216-4 Economic Price Adjustment — Labor and Kiat€JAN 1997)
52.216-5 Price Redetermination — Prospective (0297}
52.216-7 Allowable Cost and Payment (JUN 2013)
52.216-16 Incentive Price Revision — Firm Targe€0L997)
52.216-17 Incentive Price Revision — Successivgdtar(OCT 1997)
52 216-19 Order Limitations (OCT 1995Fill ins:(a) $3,000 (b)(1) N/A 2) N/A 3
' N/A (d) three (3) business
52 216-22 Indefinite Quantity (OCT 1995[ill in: contract expiration date plus 12
months.
Time-and-Materials/Labor-Hour  Proposal Requirements Non-
52.216-29 Commercial Item Acquisition With Adequate Price Guetition (FEB
2007)
Time-and-Materials/Labor-Hour Propoga&quirements—Commercial Item
52.216-31 A
Acquisition
52.217-8 Option to Extend Services (NOV 19B8)in: Within 60 calendar days
52.219-8 Utilization of Small Business Concerns [(&D14)
52 219-27 Notice of Total Service-Disabled Veteran-Own8rhall Business Set-
' Aside (NOV 2011)
52.219-28 Post-Award Small Business Program Reseptation. (Jul 2013)
52.222-1 Notice to the Government of Labor Disp(fsB 1997)
52.222-2 Payment for Overtime Premiums (JUL 1990)
52.222-3 Convict Labor (JUN 2003)
52 292.4 Contract Work Hours and Safety Standards Act—OweErtCompensation
' (MAY 2014)
52.222-17 Nondisplacement of Qualified Workers (M2314)
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FAR Clause No. | Title and Date ‘

52.222-19 Child Labor—Cooperation with Authoritesd Remedies (FEB 2016)

52.222-21 Prohibition of Segregated Facilities (ARR5)

52.222-26 Equal Opportunity (APR 2015)

52.222-35 Equal Opportunity for Veterans (OCT 2015)

52.222-36 Affirmative Action for Workers with Diséibes (JUL 2014)

52.222-37 Employment Reports on Veterans (FEB 2016)

52.222-41 Service Contract Act of 1965 (May 2014)

52.222-42 Statement of Equivalent Rates for Feddiras (MAY 2014)

52 922.43 Fair Labor Standards Act and Service Contract Adtrice Adjustment
(Multiple Year and Option Contracts) (MAY 2014)

52 99944 Fair Labor Standards Act and Service Contract AdtieePAdjustment
(MAY 2014)
Exemption from Application of the Service Contréatt to Contracts for

52.222-48 Maintenance, Calibration, or Repair of Certain pguent Certification
(MAY 2014)

52.222-50 Combating Trafficking in Persons (MAR 2p1

52.222-54 Employment Eligibility Verification (OCJ015)

52 293.9 52.223-2 Affirmative Procurement of Biobased Prdsdudnder Service
and Construction Contracts. (SEP 2013)

52.223-5 Pollution Prevention and Right-To-Knowolmhation (MAY 2011)

52.223-6 Drug-Free Workplace (MAY 2001)

52.223-10 Waste Reduction Program (MAY 2011)

52.224-1 Privacy Act Notification (APR 1984)

52.224-2 Privacy Act (APR 1984)

52.225-8 Duty-Free Entry (OCT 2010)

52.225-13 Restrictions on Certain Foreign Purch@lghl 2008)

52.227-1 Authorization and Consent (DEC 2007)

52 297.2 Notice and Assistance Regarding Patent angyi@mt Infringement
(DEC 2007)

52.227-3 Patent Indemnity (APR 1984)

52.227-14 Rights in Data - General — Alternate MAYY 2014)

52-227-19 Commercial Computer Software — Restrigtigghts (DEC 2007)

52.227-23 Rights to Proposal Data (Technical) (1987)

52.228-5 Insurance — Work on a Government InstafigJAN 1997)

52.229-3 Federal, State, and Local Taxes (FEB 2013)

52.232-1 Payments (APR 1984)
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FAR Clause No. | Title and Date ‘

52 932.7 Payments Under Time-and-Materials and LaborrHGontracts
(AUG 2012)

52.232-8 Discounts for Prompt Payment (FEB 2002)

52.232-9 Limitation of Withholding of Payments (ARR84)

52.232-11 Extras (APR 1984)

52.232-16 Progress Payments (APR 2012) ALT | (MARQ®

52.232-17 Interest (MAY 2014)

52.232-18 Availability of Funds (APR 1984)

52.232-19 Availability of Funds for the Next Fisdaar (APR 1984)

52.232-23 Assignment of Claims (MAY 2014)

52.232-25 Prompt Payment (JUL 2013) ALT | (FEB 2002

52 232.34 Payment by Electronic Funds Transfer—Other thanteBysfor Award
Management (JUL 2013)

52.232-37 Multiple Payment Arrangements (May 1999)

52.233-1 Disputes (MAY 2014) ALT | (DEC 1991)

52.233-3 Protest After Award (AUG 1996) ALT | (JUI985)

52.233-4 Applicable Law for Breach of Contract GiglOCT 2004)

52 237.2 Tg%tj)ction of Government Buildings, Equipment, arebetation (APR

52.237-3 Continuity of Services (JAN 1991)

52.239-1 Privacy or Security Safeguards (AUG 1996)

52.242-1 Notice of Intent to Disallow Costs (APR34)

52.242-3 Penalties for Unallowable Costs (MAY 2014)

52.242-4 Certification of Final Indirect Costs (JAR97)

52.242-13 Bankruptcy (JUL 1995)

52.243-1 Changes--Fixed-Price (AUG 1987) ALT |l (RR984)

52.243-3 Changes—Time-and-Material or Labor-Ho8ER 2000)

52.244-2 Subcontracts (OCT 2010)

52.245-1 Government Property (APR 2012)

52.245-2 Government Property Installation Opera8ernvices (APR 2012)

52.246-25 Limitation of Liability — Services (FERQ7)

52 249-2 ;g;r;)ination for Convenience of the Governméhixed Price) (APR

52 249-4 Termination for Convenience of the Goweent (Services)(Short-
Form)(APR 1984)

52.249-6 Termination (Cost Reimbursement)(MAY 20849 ALT IV (SEP 1996)
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Title and Date ‘

U)

52.249-8 Default (Fixed-Price Supply and Serviéd)R 1984)
52.249-14 Excusable Delays (APR 1984)
52.251-1 Government Supply Sources (APR 2012)
52.253-1 Computer Generated Forms (JAN 1991)
3052.203-70 Instructions for Contractor Disclosure of Violat®r{SEP 2012)
i Advertisements, Publicizing Awards, And ReleasdsR2012) and ALT |
3052.205-70 (SEPT 2012)
i Evaluation of Offers Subject to an Economic Pricgjustment Clause
3052.216-70 (JUN 2006)
3052.216-71 Determlnatlon of Award Fee (SEP 2012) (For Awarae Hask Orders
Only - If Applicable)
3052.216-72 Performance Evaluation Plan (DEC 2003)
3052.216-73 Dlstrlbutlon_of Award Fee (DEC 2003) (For AwlaFee Task Order
Only-If Applicable)
3052.216-74 Settlement of letter contract (DEC 2003
3052.228-70 Insurance (DEC 2003)

1.3 FAR 52.215-19 Notification of Ownership Changes (OT1997)

(a) The Contractor shall make the following notificasoin writing:

(1) When the Contractor becomes aware that a changeownership has occurred, or is
certain to occur, that could result in changeshim taluation of its capitalized assets in
the accounting records, the Contractor shall ndkisy Administrative Contracting Officer

(ACO) within 30 calendar days.
(2) The Contractor shall also notify the ACO within 88lendar days whenever changes
to asset valuations or any other cost changes bemared or are certain to occur as a
result of a change in ownership.

(b) The Contractor shall-

(1) Maintain current, accurate, and complete inventecprds of assets and their costs;

(2) Provide the ACO or designated representative reachess to the records upon
request;

(3) Ensure that all individual and grouped assetsy ttapitalized values, accumulated
depreciation or amortization, and remaining uséfids are identified accurately before
and after each of the Contractor's ownership crsgragel

(4) Retain and continue to maintain depreciation andriaeation schedules based on the
asset records maintained before each Contractoersivip change.
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(c) The Contractor shall include the substance of thise in all subcontracts under this
contract that meet the applicability requirementAR 15.408(k).
(End of clause)

4 FAR 52.216-18 Ordering (OCT 1995)

(a) Any supplies and services to be furnished underdbntract shall be ordered by issuance of
task orders by the individuals or activities deaigal in the Schedule. Such task orders may be
issued from date of IDIQ contract award throughl#seé day of the contract ordering period.

(b) All task orders are subject to the terms and cardit of this contract. In the event of
conflict between a task order and this contraet,cbntract shall control.

(c) If mailed, task order is considered “issued” whiee Government deposits the task order in
the mail. Task Orders may be issued orally, byifais, or by electronic commerce methods
only if authorized in the Schedule.

(End of clause)

1.5 FAR 52.216-25 Contract Definitization (Oct 2010)

@A [insert specific type of contrdatlefinitive contract is contemplated. The
Contractor agrees to begin promptly negotiatinghwilie Contracting Officer the terms of a
definitive contract that will include (1) all claes required by the Federal Acquisition Regulation
(FAR) on the date of execution of the letter cartiré?) all clauses required by law on the date
of execution of the definitive contract, and (3yaither mutually agreeable clauses, terms, and
conditions. The Contractor agrees to submit a [insert specific type of proposal (e.g.,
fixed-price or cost-and-fepproposal, including data other than certifiedtawspricing data, and
certified cost or pricing data, in accordance WHAR 15.408 Table 15-2 supporting its
proposal.

(b) The schedule for definitizing this contract issert target date for definitization of the
contract and dates for submission of proposal, teigg of negotiations, and, if appropriate,
submission of make-or-buy and subcontracting péarscertified cost or pricing dala

(c) If agreement on a definitive contract to supersii letter contract is not reached by the
target date in paragraph (b) of this section, othiwi any extension of it granted by the
Contracting Officer, the Contracting Officer mayi,ittw the approval of the head of the
contracting activity, determine a reasonable poictee in accordance witBubpart 15.4ndPart
31 of the FAR, subject to Contractor appeal as pravigethe Disputes clause. In any event, the
Contractor shall proceed with completion of the tcact, subject only to the Limitation of
Government Liability clause.

(1) After the Contracting Officer's determination ofige or fee, the contract shall be governed
by—
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(i) All clauses required by the FAR on the date of aken of this letter contract for
either fixed-price or cost-reimbursement contraels, determined by the Contracting
Officer under this paragraph (c);
(i) All clauses required by law as of the date of tlomt€acting Officer's determination;
and
(i) Any other clauses, terms, and conditions mutuahged upon.
(2) To the extent consistent with paragraph (c)(1) ok tsection, all clauses, terms, and
conditions included in this letter contract shabdintnue in effect, except those that by their
nature apply only to a letter contract.
(End of clause)

Alternate | (Apr 1984)In letter contracts awarded on the basis of primmpetition, add the
following paragraph (d) to the basic clause:

(d) The definitive contract resulting from this letteontract will include a negotiated
[insert “price ceiling” or “firm fixed price’] in no event to exceed
[insert the proposed price upon which the award besed.

(End of clause)

1.6 FAR 52.217-9 Option To Extend Term of Contract (MAR2000)

(a) The Government may extend the term of this contogoivritten notice to the Contractor at
any time within the term of the contract, providbat the Government gives the Contractor a
preliminary written notice of its intent to exterd least thirty (30) days before the contract
expires. The preliminary notice does not comnet@overnment to an extension.

(b) If the Government exercises this option, the exteincontract shall be considered to include
this option clause.

(d) The total duration of this contract, includiting exercise of any options under this clause,
shall not exceed sixty (60) months.

1.7 FAR 52.222-39 Notification of Employee Rights Concring Payment of Union Dues
or Fees (DEC 2004)

(a) Definition. As used in this clause— “United Statestans the 50 States, the District of
Columbia, Puerto Rico, the Northern Mariana Islasdserican Samoa, Guam, the U.S. Virgin
Islands, and Wake Island.

(b) Except as provided in paragraph (e) of this clauseing the term of this contract, the
Contractor shall post a notice, in the form of astpg informing employees of their rights
concerning union membership and payment of uni@sdund fees, in conspicuous places in and
about all its plants and offices, including all gga where notices to employees are customarily
posted. The notice shall include the following mmf@tion (except that the information pertaining
to National Labor Relations Board shall not beudeld in notices posted in the plants or offices
of carriers subject to the Railway Labor Act, asaded (45 U.S.C. 151-188).

Notice to Employees. Under Federal law, employemsnot be required to join a union or
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maintain membership in a union in order to retai@irtjobs. Under certain conditions, the law
permits a union and an employer to enter into anusiecurity agreement requiring employees to
pay uniform periodic dues and initiation fees. Hoer employees who are not union members
can object to the use of their payments for cenpairposes and can only be required to pay their
share of union costs relating to collective bang@n contract administration, and grievance
adjustment.

If you do not want to pay that portion of dues eed used to support activities not related to
collective bargaining, contract administration, gsrevance adjustment, you are entitled to an
appropriate reduction in your payment. If you badi¢hat you have been required to pay dues or
fees used in part to support activities not relatedollective bargaining, contract administration,
or grievance adjustment, you may be entitled tefand and to an appropriate reduction in
future payments.

For further information concerning your rights, yaway wish to contact the National Labor
Relations Board (NLRB) either at one of its Reglooifices or at the following address or toll
free number:

National Labor Relations Board

Division of Information

1099 14th Street, N.W.

Washington, DC 20570

1-866-667-6572

1-866-316-6572 (TTY)

To locate the nearest NLRB office, see NLRB's webai http://www.nlrb.gov.

(c) The Contractor shall comply with all provisions Btecutive Order 13201 of February 17,
2001, and related implementing regulations at 2® @&rt 470, and orders of the Secretary of
Labor.

(d) In the event that the Contractor does not comply any of the requirements set forth in
paragraphs (b), (c), or (g), the Secretary mayctliteat this contract be cancelled, terminated, or
suspended in whole or in part, and declare the r@ctor ineligible for further Government
contracts in accordance with procedures at 29 CRR @70, Subpart B—Compliance
Evaluations, Complaint Investigations and Enforceim@rocedures. Such other sanctions or
remedies may be imposed as are provided by 29 GHFR4@0, which implements Executive
Order 13201, or as are otherwise provided by law.

(e) The requirement to post the employee notice ingrag (b) does not apply to—
(1) Contractors and subcontractors that employ fewar b persons;
(2) Contractor establishments or construction workssit¢ghere no union has been
formally recognized by the Contractor or certified the exclusive bargaining
representative of the Contractor's employees;

(3) Contractor establishments or construction workssiteated in a jurisdiction named
in the definition of the United States in which thewv of that jurisdiction forbids
enforcement of union-security agreements;
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(4) Contractor facilities where upon the written redudshe Contractor, the Department
of Labor Deputy Assistant Secretary for Labor-Maragnt Programs has waived the
posting requirements with respect to any of the tator's facilities if the Deputy
Assistant Secretary finds that the Contractor lessahstrated that—
(i) The facility is in all respects separate and distiffrom activities of the
Contractor related to the performance of a cornteaud
(i) Such a waiver will not interfere with or impede tlefectuation of the
Executive order; or (5) Work outside the Unitedt&ahat does not involve the
recruitment or employment of workers within the tédi States.

() The Department of Labor publishes the official emypke notice in two variations; one for
contractors covered by the Railway Labor Act andesond for all other contractors. The
Contractor shall—
(1) Obtain the required employee notice poster fromDRQhasion of Interpretations and
Standards, Office of Labor-Management StandardS§. epartment of Labor, 200
Constitution Avenue, NW, Room N-5605, Washingtorg R0210, or from any field
office of the Department's Office of Labor-Manag@&m8&tandards or Office of Federal
Contract Compliance Programs;
(2) Download a copy of the poster from the Office ofbberManagement Standards
website at http://www.olms.dol.gov; or
(3) Reproduce and use exact duplicate copies of tharepnt of Labor's official poster.

() The Contractor shall include the substancehif tlause in every subcontract or purchase
order that exceeds the simplified acquisition thoéd, entered into in connection with this
contract, unless exempted by the Department of Ldékeputy Assistant Secretary for
Labor-Management Programs on account of specialirtistances in the national interest
under authority of 29 CFR 470.3(c). For indefinigpeantity subcontracts, the Contractor
shall include the substance of this clause if thieier of orders in any calendar year of the
subcontract is expected to exceed the simplifiepliation threshold. Pursuant to 29 CFR
part 470, Subpart B—Compliance Evaluations, Compllivestigations and Enforcement
Procedures, the Secretary of Labor may direct thetri@ctor to take such action in the
enforcement of these regulations, including theasmpn of sanctions for noncompliance
with respect to any such subcontract or purchagerolf the Contractor becomes involved
in litigation with a subcontractor or vendor, ortigeatened with such involvement, as a
result of such direction, the Contractor may regties United States, through the Secretary
of Labor, to enter into such litigation to protéu interests of the United States.

(End of clause)

1.8 FAR 52.232-32 Performance-Based PaymentsKAIL 2012)

(&) Amount of payments and limitations on paymeBisbject to such other limitations and
conditions as are specified in this contract and tlause, the amount of payments and
limitations on payments shall be specified in tbhetract’s description of the basis for payment.

(b) Contractor request for performance-based paymé&he Contractor may submit requests for
payment of performance-based payments not moreudrdgly than monthly, in a form and

manner acceptable to the Contracting Officer. Unletherwise authorized by the Contracting
Officer, all performance-based payments in anyqoefor which payment is being requested
shall be included in a single request, appropwatemized and totaled. The Contractor’s request
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shall contain the information and certificationalltd in paragraphs (l) and (m) of this clause.
(c) Approval and payment of requests.

(1) The Contractor shall not be entitled to paymentaofequest for performance-based
payment prior to successful accomplishment of thenteor performance criterion for which
payment is requested. The Contracting Officer dietiérmine whether the event or performance
criterion for which payment is requested has bemtessfully accomplished in accordance with
the terms of the contract. The Contracting Offiney, at any time, require the Contractor to
substantiate the successful performance of anyt@rgrerformance criterion which has been or
is represented as being payable.

(2) A payment under this performance-based paymentseldas a contract financing
payment under the Prompt Payment clause of thisaxrand not subject to the interest penalty
provisions of the Prompt Payment Act. The desighgiayment office will pay approved
requests on the [Contracting Officer insert day as prescribed byeagy head; if not
prescribed, insert “30th] day after receipt of the request for performabased payment by the
designated payment office. However, the designptaanent office is not required to provide
payment if the Contracting Officer requires subsédion as provided in paragraph (c)(1) of this
clause, or inquiries into the status of an evenfperformance criterion, or into any of the
conditions listed in paragraph (e) of this clauseinto the Contractor certification. The payment
period will not begin until the Contracting Officapproves the request.

(3) The approval by the Contracting Officer of a reques performance-based payment
does not constitute an acceptance by the Governamehtloes not excuse the Contractor from
performance of obligations under this contract.

(d) Liguidation of performance-based payments.

(1) Performance-based finance amounts paid prior tonpay for delivery of an item shall
be liquidated by deducting a percentage or a datgndollar amount from the delivery
payment. If the performance-based finance paynmemet®n a delivery item basis, the liquidation
amount for each such line item shall be the peraédnthat delivery item price that was
previously paid under performance-based financengays or the designated dollar amount. If
the performance-based finance payments are on &wbatract basis, liquidation shall be by
either predesignated liquidation amounts or adigtion percentage.

(2) If at any time the amount of payments under thistra@t exceeds any limitation in this
contract, the Contractor shall repay to the Govemnthe excess. Unless otherwise determined
by the Contracting Officer, such excess shall bedited as a reduction in the unliquidated
performance-based payment balance(s), after adgms$tof invoice payments and balances for
any retroactive price adjustments.

(e) Reduction or suspension of performance-based pagm&he Contracting Officer may
reduce or suspend performance-based paymentsddiquiperformance-based payments by
deduction from any payment under the contract,a@e ta combination of these actions after
finding upon substantial evidence any of the follaywconditions:

(1) The Contractor failed to comply with any materiafuirement of this contract (which
includes paragraphs (h) and (i) of this clause).

(2) Performance of this contract is endangered by thdr@ctor's—

(i) Failure to make progress; or
(i) Unsatisfactory financial condition.

(3) The Contractor is delinquent in payment of any sab@ctor or supplier under this
contract in the ordinary course of business.
(f) Title.
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(1) Title to the property described in this paragraphsgpall vest in the Government.
Vestiture shall be immediately upon the date offttet performance-based payment under this
contract, for property acquired or produced befiva date. Otherwise, vestiture shall occur
when the property is or should have been allocabjgroperly chargeable to this contract.

(2) “Property,” as used in this clause, includes althaf following described items acquired
or produced by the Contractor that are or shouldalleable or properly chargeable to this
contract under sound and generally accepted adoguminciples and practices:

(i) Parts, materials, inventories, and work in process;

(i) Special tooling and special test equipment to wihiehGovernment is to acquire title;

(i) Nondurable i(e., noncapital) tools, jigs, dies, fixtures, molds,teats, taps, gauges,
test equipment and other similar manufacturing ,alidle to which would not be obtained as
special tooling under paragraph (f)(2)(ii) of tklause; and

(iv) Drawings and technical data, to the extent theti@otor or subcontractors are
required to deliver them to the Government by otii@nses of this contract.

(3) Although title to property is in the Government endhis clause, other applicable
clauses of this contracte.g., the termination clauses) shall determine the hagdiand
disposition of the property.

(4) The Contractor may sell any scrap resulting fromdpction under this contract, without
requesting the Contracting Officer’s approval, jded that any significant reduction in the
value of the property to which the Government litdes inder this clause is reported in writing to
the Contracting Officer.

(5) In order to acquire for its own use or dispose rapprty to which title is vested in the
Government under this clause, the Contractor shiatihin the Contracting Officer's advance
approval of the action and the terms. If approvéid basis for payment (the events or
performance criteria) to which the property is tetashall be deemed to be not in compliance
with the terms of the contract and not payabletlié property is part of or needed for
performance), and the Contractor shall refund tekated performance-based payments in
accordance with paragraph (d) of this clause.

(6) When the Contractor completes all of the obligatiamder this contract, including
liquidation of all performance-based paymentse t#thall vest in the Contractor for all property
(or the proceeds thereof) not—

(i) Delivered to, and accepted by, the Government utiitecontract; or
(i) Incorporated in supplies delivered to, and acceptgdthe Government under this
contract and to which title is vested in the Goweent under this clause.

(7) The terms of this contract concerning liability 8overnment-furnished property shall
not apply to property to which the Government acgplititle solely under this clause.

(9) Risk of lossBefore delivery to and acceptance by the Govenintee Contractor shall bear
the risk of loss for property, the title to whichsis in the Government under this clause, except
to the extent the Government expressly assumessthdf any property is lost (se&5.109, the
basis of payment (the events or performance ajteéd which the property is related shall be
deemed to be not in compliance with the terms efdbntract and not payable (if the property is
part of or needed for performance), and the Cotaraghall refund the related performance-
based payments in accordance with paragraph (fl)o€lause.

(h) Records and contralsThe Contractor shall maintain records and costamequate for
administration of this clause. The Contractor shale no entitlement to performance-based
payments during any time the Contractor’s recordsoatrols are determined by the Contracting
Officer to be inadequate for administration of ttlsuse.
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(i) Reports and Government acce$be Contractor shall promptly furnish reportsitiieates,
financial statements, and other pertinent inforaratequested by the Contracting Officer for the
administration of this clause and to determine tatevent or other criterion prompting a
financing payment has been successfully accomplishehe Contractor shall give the
Government reasonable opportunity to examine andyvehe Contractor’'s records and to
examine and verify the Contractor's performancetto$ contract for administration of this
clause.
() Special terms regarding defaulf this contract is terminated under the Defaldiuse, (1) the
Contractor shall, on demand, repay to the Governienamount of unliquidated performance-
based payments, and (2) title shall vest in theti@otor, on full liquidation of all performance-
based payments, for all property for which the Goreent elects not to require delivery under
the Default clause of this contract. The Governnsdrall be liable for no payment except as
provided by the Default clause.
(k) Reservation of rights.
(1) No payment or vesting of title under this clausallsh

(i) Excuse the Contractor from performance of obligegtionder this contract; or

(i) Constitute a waiver of any of the rights or remediéthe parties under the contract.

(2) The Government’s rights and remedies under thissela-

(i) Shall not be exclusive, but rather shall be in toldito any other rights and remedies
provided by law or this contract; and

(i) Shall not be affected by delayed, partial, or aeditexercise of any right, remedy,
power, or privilege, nor shall such exercise or simgle exercise preclude or impair any further
exercise under this clause or the exercise of amhgroright, power, or privilege of the
Government.
(I) Content of Contractor’s request for performancedzhpaymentThe Contractor’s request for
performance-based payment shall contain the foligwi

(1) The name and address of the Contractor;

(2) The date of the request for performance-based patyme

(3) The contract number and/or other identifier of domtract or order under which the

request is made;

(4) Such information and documentation as is requinethb contract’s description of the

basis for payment; and

(5) A certification by a Contractor official authorizéal bind the Contractor, as specified in

paragraph (m) of this clause.
(m) Content of Contractor's certificationAs required in paragraph (I)(5) of this claudes t
Contractor shall make the following certificatiom ieach request for performance-based
payment:

| certify to the best of my knowledge and beliedtth-

(1) This request for performance-based payment is @ang correct; this request (and
attachments) has been prepared from the bookseandds of the Contractor, in accordance
with the contract and the instructions of the Cacting Officer;

(2) (Except as reported in writing on _), all paymettssubcontractors and
suppliers under this contract have been paid, dirbei paid, currently, when due in the
ordinary course of business;

(3) There are no encumbrances (except as reportedtingwon ) against the
property acquired or produced for, and allocatecprmperly chargeable to, the contract
which would affect or impair the Government's title
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(4) There has been no materially adverse change infitlamcial condition of the
Contractor since the submission by the Contracothe Government of the most recent
written information dated ; and
(5) After the making of this requested performance-as@&yment, the amount of all
payments for each deliverable item for which pernfance-based payments have been
requested will not exceed any limitation in the tcact, and the amount of all payments
under the contract will not exceed any limitatiarthe contract.
(End of clause)

1.9 HSAR 3052.204-70 Security Requirements for Unclas&d Information Technology
Resources (JUN 2006)

(a) The Contractor shall be responsible for Informafi@cthnology (IT) security for all systems
connected to a DHS network or operated by the @otdr for DHS, regardless of location. This
clause applies to all or any part of the contrhat includes information technology resources or
services for which the Contractor must have physima electronic access to sensitive
information contained in DHS unclassified systeha tirectly support the agency’s mission.

(b) The Contractor shall provide, implement, and mamga IT Security Plan. This plan shall
describe the processes and procedures that withllesved to ensure appropriate security of IT
resources that are developed, processed, or usled ilnis contract.

(1) Within ten (10) calendardays after contract award, the contractor shalisubor approval
it's IT Security Plan, which shall be consistenthwand further detail the approach contained in
the Contractor's proposal. The plan, as approvedthry Contracting Officer, shall be
incorporated into the contract as a compliance oharu.

(2) The Contractor’'s IT Security Plan shall comply wibkderal laws that include, but are not
limited to, the Computer Security Act of 1987 (40SLC. 1441 et seq.); the Government
Information Security Reform Act of 2000; and thed&eal Information Security Management
Act of 2002; and with Federal policies and proceduhat include, but are not limited to, OMB
Circular A-130.

(3) The security plan shall specifically include instrans regarding handling and protecting
sensitive information at the Contractor’s site [{imicng any information stored, processed, or
transmitted using the Contractor's computer sysjemend the secure management,
operation,maintenance, programming, and systemrastnaition of computer systems, networks,
and telecommunications systems.

(c) Examples of tasks that require security provisiackide--

(1) Acquisition, transmission or analysis of data owngdDHS with significant replacement
cost should the contractor’s copy be corrupted; and

(2) Access to DHS networks or computers at a level heybat granted the general public (e.g.,
such as bypassing a firewall).
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(d) At the expiration of the contract, the contractoalsreturn all sensitive DHS information and
IT resources provided to the contractor duringdbaetract, and certify that all non-public DHS
information has been purged from any contractorenvsystem. Components shall conduct
reviews to ensure that the security requirementisércontract are implemented and enforced.

(e) Within 6 months after contract award, the contnastwll submit written proof of IT Security
accreditation to DHS for approval by the DHS Coctirag Officer. Accreditation will proceed
according to the criteria of the DHS Sensitive 8ystPolicy Publication, 4300A (Version 11.0,
April 30, 2014) or any replacement publication, eththe Contracting Officer will provide upon
request. This accreditation will include a finatgety plan, risk assessment, security test and
evaluation, and disaster recovery plan/continuityoperations plan. This accreditation, when
accepted by the Contracting Officer, shall be ipooated into the contract as a compliance
document. The contractor shall comply with the appd accreditation documentation.

(End of clause)

.10  HSAR 3052.204-71 Contractor Employee Access. (SEB12)

(a) Sensitive Information, as used in this clause, meary information, which if lost, misused,
disclosed, or, without authorization is accessednodified, could adversely affect the national
or homeland security interest, the conduct of Faderograms, or the privacy to which
individuals are entitled under section 552a oethl United States Code (the Privacy Act), but
which has not been specifically authorized undieerta established by an Executive Order or an
Act of Congress to be kept secret in the interéstatonal defense, homeland security or foreign
policy. This definition includes the following cateries of information:

(1) Protected Critical Infrastructure Information (PC#s set out in the Critical Infrastructure
Information Act of 2002 (Title Il, Subtitle B, ohé Homeland Security Act, Public Law 107-
296, 196 Stat. 2135), as amended, the implemergipglations thereto (Title 6, Code of Federal
Regulations, Part 29) as amended, the applicableF?Gcedures Manual, as amended, and any
supplementary guidance officially communicated hyaathorized official of the Department of
Homeland Security (including the PCIl Program Masrag his/her designee);

(2) Sensitive Security Information (SSI), as definedTitle 49, Code of Federal Regulations,
Part 1520, as amended, “Policies and ProceduresSaféguarding and Control of SSI,” as
amended, and any supplementary guidance officciigmunicated by an authorized official of
the Department of Homeland Security (including Assistant Secretary for the Transportation
Security Administration or his/her designee);

(3) Information designated as “For Official Use Onlwhich is unclassified information of a
sensitive nature and the unauthorized disclosure/lo€h could adversely impact a person’s
privacy or welfare, the conduct of Federal prograonsother programs or operations essential to
the national or homeland security interest; and

(4) Any information that is designated “sensitive” arbgect to other controls, safeguards or
protections in accordance with subsequently adoptadeland security information handling
procedures.

(b) “Information Technology Resources” include, but a limited to, computer equipment,
networking equipment, telecommunications equipmesabling, network drives, computer
drives, network software, computer software, sofeygograms, intranet sites, and internet sites.
(c) Contractor employees working on this contract meatnplete such forms as may be
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necessary for security or other reasons, includegconduct of background investigations to
determine suitability. Completed forms shall bemsiited as directed by the Contracting Officer.
Upon the Contracting Officer's request, the Contrée employees shall be fingerprinted, or
subject to other investigations as required. AlhtCactor employees requiring recurring access
to Government facilities or access to sensitiverimfation or IT resources are required to have a
favorably adjudicated background investigation ptio commencing work on this contract
unless this requirement is waived under Departrhentaedures.

(d) The Contracting Officer may require the Contrad¢toprohibit individuals from working on
the contract if the Government deems their inibalcontinued employment contrary to the
public interest for any reason, including, but diotited to, carelessness, insubordination,
incompetence, or security concerns.

(e) Work under this contract may involve access to iseasinformation. Therefore, the
Contractor shall not disclose, orally or in writjreny sensitive information to any person unless
authorized in writing by the Contracting Officerorrthose Contractor employees authorized
access to sensitive information, the Contractofl ghesure that these persons receive training
concerning the protection and disclosure of sesgsitiformation both during and after contract
performance.

() The Contractor shall include the substance of ¢tdase in all subcontracts at any tier where
the subcontractor may have access to Governmalitiéac sensitive information, or resources.

Alternate | (SEP 2012) {As applicable}

When the contract will require contractor employee$ave access to Information Technology
(IT) resources, add the following paragraphs:

(g) Before receiving access to IT resources under d¢bigract the individual must receive a
security briefing, which the Contracting Officer'Sechnical Representative (COTR) will
arrange, and complete any nondisclosure agreemenstied by DHS.

(h) The Contractor shall have access only to thosesacdaDHS information technology
resources explicitly stated in this contract orrappd by the COTR in writing as necessary for
performance of the work under this contract. Anterapts by Contractor personnel to gain
access to any information technology resourcesemptessly authorized by the statement of
work, other terms and conditions in this contraxtas approved in writing by the COTR, is
strictly prohibited. In the event of violation difi$ provision, DHS will take appropriate actions
with regard to the contract and the individual{sjalved.

(i) Contractor access to DHS networks from a remotatimc is a temporary privilege for
mutual convenience while the Contractor performsiress for the DHS Component. It is not a
right, a guarantee of access, a condition of thdraot, or Government Furnished Equipment
(GFE).

() Contractor access will be terminated for unautleatimse. The Contractor agrees to hold and
save DHS harmless from any unauthorized use anekesgnot to request additional time or
money under the contract for any delays resultioppfunauthorized use or access.

(k) Non-U.S. citizens shall not be authorized to acagsassist in the development, operation,
management or maintenance of Department IT systemdsr the contract, unless a waiver has
been granted by the Head of the Component or desjgwith the concurrence of both the
Department’s Chief Security Officer (CSO) and thieie€ Information Officer (CIO) or their
designees. Within DHS Headquarters, the waiver beagranted only with the approval of both
the CSO and the CIO or their designees. In ordea fwaiver to be granted:
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(1) There must be a compelling reason for using tld&vidual as opposed to a U. S. citizen; and

(2) The waiver must be in the best interest of the Gowent.

() Contractors shall identify in their proposals tlenes and citizenship of all non-U.S. citizens
proposed to work under the contract. Any additiondgeletions of non-U.S. citizens after
contract award shall also be reported to the Cotitigh Officer.

(End of clause)
Alternate Il (JUN 2006) {As applicable}

When the Department has determined contract emplageess to sensitive information or
Government facilities must be limited to U.S. @&tz and lawful permanent residents, but the
contract will not require access to IT resources, the following paragraphs:

(g) Each individual employed under the contract shall e citizen of the United States of
America, or an alien who has been lawfully admiti@dpermanent residence as evidenced by a
Permanent Resident Card (USCIS 1-551). Any excaptiaust be approved by the Department’'s
Chief Security Officer or designee.

(h) Contractors shall identify in their proposals, thames and citizenship of all non-U.S.
citizens proposed to work under the contract. Adgit#ons or deletions of non-U.S. citizens
after contract award shall also be reported tatmracting officer.

(End of Clause)

.11 HSAR 3052.209-70 - Prohibition on Contracts with Crporate Expatriates (JUN
2006)

(a) Prohibitions.

Section 835 of the Homeland Security Act, 6 U.€5, prohibits the Department of Homeland
Security from entering into any contract with aeiign incorporated entity which is treated as an
inverted domestic corporation as defined in thaisk, or with any subsidiary of such an entity.
The Secretary shall waive the prohibition with edpto any specific contract if the Secretary
determines that the waiver is required in the edeof national security.

(b) Definitions. As used in this clause:

Expanded Affiliated Groumeans an affiliated group as defined in sectiom{&0of the Internal
Revenue Code of 1986 (without regard to sectiord@®0of such Code), except that section
1504 of such Code shall be applied by substitutingre than 50 percent’ for "at least 80 percent’
each place it appears.

Foreign Incorporated Entityneans any entity which is, or but for subsectionafosection 835
of the Homeland Security Act, 6 U.S.C. 395, woulel breated as a foreign corporation for
purposes of the Internal Revenue Code of 1986.

Inverted Domestic CorporatiorA foreign incorporated entity shall be treated asiraserted
domestic corporation if, pursuant to a plan (oeres of related transactions)—

(1) The entity completes the direct or indirect acdiani of substantially all of the properties
held directly or indirectly by a domestic corpooati or substantially all of the properties
constituting a trade or business of a domestiapeship;

(2) After the acquisition at least 80 percent of tleekst(by vote or value) of the entity is held—

(i) In the case of an acquisition with respect to a@ktia corporation, by former shareholders of
the domestic corporation by reason of holding siadke domestic corporation; or
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(i) In the case of an acquisition with respect to a ekim partnership, by former partners of the

domestic partnership by reason of holding a capitglrofits interest in the domestic partnership;

and

(3) The expanded affiliated group which after the asitjon includes the entity does not have

substantial business activities in the foreign ¢uim which or under the law of which the entity

is created or organized when compared to the bofsihess activities of such expanded affiliated

group.

Person, domestic, and foreidgrave the meanings given such terms by paragraph¢4{l and

(5) of section 7701(a) of the Internal Revenue CafdE986, respectively.

(c) Special rules. The following definitions and speéaiales shall apply when determining

whether a foreign incorporated entity should bated as an inverted domestic corporation.

(1) Certain Stock Disregardedor the purpose of treating a foreign incorporatetity as an

inverted domestic corporation these shall not kertanto account in determining ownership:

(i) Stock held by members of the expanded affiliatedugr which includes the foreign

incorporated entity; or

(ii) stock of such entity which is sold in a public oiifg related to the acquisition described in

subsection (b)(1) of Section 835 of the Homelancu@ty Act, 6 U.S.C. 395(b)(1).

(2) Plan Deemed In Certain Casdba foreign incorporated entity acquires diredaityindirectly

substantially all of the properties of a domesteporation or partnership during the 4-year

period beginning on the date which is 2 years leetbe ownership requirements of subsection

(b)(2) are met, such actions shall be treated esipat to a plan.

(3) Certain Transfers DisregardedThe transfer of properties or liabilities (includinby

contribution or distribution) shall be disregardéduch transfers are part of a plan a principal

purpose of which is to avoid the purposes of taidien.

(d) Special Rule for Related Partnershigr purposes of applying section 835(b) of the

Homeland Security Act, 6 U.S.C. 395(b) to the astjoin of a domestic partnership, except as

provided in regulations, all domestic partnershwdgch are under common control (within the

meaning of section 482 of the Internal Revenue @hd®86) shall be treated as a partnership.

(e) Treatment of Certain Rights.

(1) Certain rights shall be treated as stocks to thengxecessary to reflect the present value of

all equitable interests incident to the transactamfollows:

(i) warrants;

(ii) options;

(i) contracts to acquire stock;

(iv) convertible debt instruments; and

(v) others similar interests.

(2) Rights labeled as stocks shall not be treatedoa&sivhenever it is deemed appropriate to do

so to reflect the present value of the transaabioto disregard transactions whose recognition

would defeat the purpose of Section 835.

(f) Disclosure.The Offeror under this solicitation represents {dteck one]:

O it is not a foreign incorporated entity that sholld treated as an inverted domestic

corporation pursuant to the criteria of (HSAR) 4BR3009.104-7Qhrough3009.104-73

O it is a foreign incorporated entity that shouldtbsated as an inverted domestic corporation

pursuant to the criteria of (HSAR) 48 CFE009.104-70through 3009.104-73 but it has

submitted a request for waiver pursuanB®9.104-74which has not been denied; or

O it is a foreign incorporated entity that should tbeated as an inverted domestic corporation

pursuant to the criteria of (HSAR) 48 CF®09.104-70through3009.104-73 but it plans to
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submit a request for waiver pursuan89.104-74
(6) A copy of the approved waiver, if a waiver lad®ady been granted, or the waiver request, if
a waiver has been applied for, shall be attachédetoffer or proposal.

(End of Clause)

.12 HSAR 3052.209-72 Organizational Conflict of Intereis(JUN 2006)

(a) Determination. The Government has determined thiat éffort may result in an actual or
potential conflict of interest, or may provide omemore Offerors with the potential to attain an
unfair competitive advantage. The nature of theflmbrof interest and the limitation on future
contracting is described below.

Contractors, (under the terms of this contractly beexpected to deliver or perform
services to include program support , have acceasd, in some cases, may produce
Government Sensitive Data and/or will have acoe$kitd party proprietary data , or
provide other type of support placing the contsagt a potential organizational conflict
of interest (OCI). This could serve as a basisfmiuding the contractor from supplying
services to the Department of Homeland Securite fdture of this conflict occurs: (1)
When either the contractor, or team member(s)da)dtcess to procurement sensitive
information that may provide it an unfair advantageompeting for some or all of the
proposed effort; or (b) has drafted or recommersgetifications or statements of work
or substantially complete statements of work; li2) ¢ontractor reviews the work of itself
or any affiliates; or (3) offers advice or planningareas in which the contractor or any
affiliates have financial interests tied to padaisolutions. Under these circumstances,
the potential could exist for impaired objectivayd judgment under the contract
resulting from this solicitation, and for an unfaompetitive advantage in future
procurements. Therefore, due to the nature of i Wweing performed, the contractor
shall have restrictions on future contracting &nidied in HSAR clause 3052.209-73.

(b) If any such conflict of interest is found to exigtie Contracting Officer may (1) disqualify

the Offeror, or (2) determine that it is otherwisethe best interest of the United States to
contract with the Offeror and include the apprdgriarovisions to avoid, neutralize, mitigate, or
waive such conflict in the contract awarded. Aftescussion with the Offeror, the Contracting
Officer may determine that the actual conflict caintbe avoided, neutralized, mitigated or
otherwise resolved to the satisfaction of the Gowemt, and the Offeror may be found
ineligible for award.

(c) Disclosure: The Offeror hereby represents, to #st bf its knowledge that:

O (1) It is not aware of any facts which create aawal or potential organizational conflicts of
interest relating to the award of this contract, or

O (2) It has included information in its proposalpyiding all current information bearing on the
existence of any actual or potential organizatiooahflicts of interest, and has included a
mitigation plan in accordance with paragraph (dihag provision.

(d) Mitigation. If an Offeror with a potential or aclueonflict of interest or unfair competitive
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advantage believes the conflict can be avoidedraleed, or mitigated, the Offeror shall submit
a mitigation plan to the Government for review. Adiaf a contract where an actual or potential
conflict of interest exists shall not occur bef@evernment approval of the mitigation plan. If a
mitigation plan is approved, the restrictions a$ ghrovision do not apply to the extent defined in
the mitigation plan.

(e) Other Relevant Information: In addition to the wggiion plan, the Contracting Officer may
require further relevant information from the Ofer The Contracting Officer will use all
information submitted by the Offeror, and any othelevant information known to DHS, to
determine whether an award to the offeror may talkee, and whether the mitigation plan
adequately neutralizes or mitigates the conflict.

(f) Corporation Change. The successful Offeror sh&dkin the Contracting Officer within thirty
(30) calendar days of the effective date of anypeomte mergers, acquisitions, and/or divestures
that may affect this provision.

(9) Flow-down. The Contractor shall insert the substaon this clause in each first tier
subcontract that exceeds the simplified acquisitweshold.

(End of provision)

.13 HSAR 3052.209-73 Limitation of Future Contracting JUN 2006)

(a) The Contracting Officer has determined that thiquaition may give rise to a potential
organizational conflict of interest. Accordinglyet attention of prospective Offerors is invited to
FAR Subpart 9.5--Organizational Conflicts of Int&re

(b) The nature of this conflict is (1) When either tliRrime contractor, core team

member(s) and/or subcontractor (a) has accessomgment sensitive information that may
provide it an unfair advantage in competing for soon all of the proposed effort; or (b) drafts
or recommends specifications or statements ofkwor substantially complete statements
of work; (2) the contractor reviews the workiself or any affiliates; or (3) offers advice or

planning in areas in which the contractor or anffliaes have financial interests tied to

particular solutions.

(c) The restrictions upon future contracting are a®Ws:

(2) If the Contractor, under the terms of this contractthrough the performance
of tasks pursuant to this contract, is required develop specifications or
statements of work that are to be incorporated aswlicitation, the Contractor
shall be ineligible to perform the work describedhat solicitation as a prime or
first-tier subcontractor under an ensuing DHS a@uttr This restriction shall
remain in effect for a reasonable time, as agredwy/tthe Contracting Officer and
the Contractor, sufficient to avoid unfair compestadvantage or potential bias
(this time shall in no case be less than the camatf the initial production
contract). DHS shall not unilaterally require th@n@actor to prepare such
specifications or statements of work under thistreamn.

Department of Homeland Security Page 58



Contract HSHQDC-16-D-P2021 Section |
Contract Clauses
(2) To the extent that the work under this contracuieg access to proprietary,
business confidential, or financial data of othempanies, and as long as these
data remain proprietary or confidential, the Cocrttva shall protect these data
from unauthorized use and disclosure and agreenate them to compete with
those other companies.

(End of clause)

.14 HSAR 3052.215-70 Key Personnel or Facilities (DEQR3)

(@) The personnel or facilities specified below are sidered essential to the work being
performed under this contract and may, with theseah of the contracting parties, be changed
from time to time during the course of the contitagtadding or deleting personnel or facilities,
as appropriate.

(b) Before removing or replacing any of the specifiadividuals or facilities, the Contractor
shall notify the Contracting Officer, in writing,efore the change becomes effective. The
Contractor shall submit sufficient information topport the proposed action and to enable the
Contracting Officer to evaluate the potential impaé the change on this contract. The
Contractor shall not remove or replace personnefauilities until the Contracting Officer
approves the change.

The Key Personnel or Facilities under this Contrgspecify key personnel or facilities)
Program Manageiame and contact info will be provided in letters

(End of clause)

(End of Section 1)
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